AaMuHHCcTpanusa MBICKOBCKOIr0 ropoACKOro oKpyra
ITIOCTAHOBJIEHUE
(mpoekT)
oT Ne

OO0 yTBep)X/ieHUH aiAMUHUCTPATUBHOIO perjiaMeHTa npejoCcTaB/IeHHus
MyHHI[UNa/IbHOe yotyru «[IpegocTraB/ieHne JOCTyNA K U3/JaHUSAM,
nepeBe/JeHHBIM B 3/IEKTPOHHBIN BUJ, XPaHAIMMCS B MyHHI[UIIQ/TbHBIX
O0u0/1MoTEeKaX, B TOM YHC/Ie K (JOHAY peJJKHX KHHT, C Y4eTOM CO0/TI0/IeHuUsI
TpedoBaHMi 3aK0HOAaTe/TIbCcTBa Poccuiickoii @eepanuy 00 aBTOPCKUX U
CMEKHBIX MpaBax»

B cootBetctBun ¢ ®PepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6
o0IIMX TIPUHLIMIIAX OpraHU3al[iM MeCTHOTO caMoyTipaByieHusi B Poccuiickoit
depeparn», cr. 6 DemepambHoro 3akoHa 0T 27.07.2010 Ne 210-®3 «0O06
OpraHv3alyy IpejoCTaB/leHrs T[OCYJapCTBEHHBIX W MYHHULMNAIbHBIX YCIyI»,
IIOCTaHOBJIEHWeM  aJMUHUCTpaLid MBICKOBCKOIO TOpPOJCKOr0 OKpyra OT
14.09.2018 Ne 1334-um «O6 yTBepxxaeHuu [lopsifka pa3pabOTKH M YTBEPKAEHUS
aJIMVHHACTPAaTUBHBIX PErJlaMeHTOB TIpefOCTaB/IeHUsI MYHWULIUMNAJbHBIX yCIyr Ha
TepPUTOPHUU MBICKOBCKOTO FOPO/CKOTO OKpPYyTa», MOCTAHOBJIEHUSI aIMUHUCTPALUA
MeickoBcKoro ropozckoro okpyra ot 04.02.2021 Ne 123-#m «O6 yTBep>kKaeHUH
Peectpa MyHULIMTNIANBHBIX YCIYT MBICKOBCKOT'O TOPOZICKOTO OKPYyTa»:

1.  YTBepguTp  aJMUHUCTPATUBHBIA  perjiaMeHT  I[peZoCTaB/IeHUs
MyHULMINanbHOU yciyru «[lpemocraBiieHye JoCTyma K U3/jaHUsIM, NepeBe/jeHHbIM
B 3/IEKTPOHHBIN BU/I, XPAHAIIUMCS B MyHULIUTA/TBHBIX OMOMMOTEKaX, B TOM UHC/Ie
K (OHAY peaKkux KHUT, C yuyeToMm cobsozieHusi TpeOOBaHMI 3aKOHOZATEIbCTBA
Poccuiickoti ®Pepepaiuu 00 aBTOPCKUX UM CMEXHBIX TpaBax», COIJIAaCHO
TIPUJIO’KEeHUIO.

2. Hacrosiiiee moctaHOB/IeHWE BCTYMAeT B CUTY CJIELYIOLIUM 1eHb [10C/e ero
oduianbHOro ony6/MKoBaHus (0OHAapOJOBaHUS).

3. KOHCy/nbTaHTy-COBETHHUKY OPraHM3alOHHOrO OTZe/la aJMUHUCTpPAaLuU
MpeickoBcKOro ropozackoro okpyra (CmupHOB A.A.) pasMecTUTb HacTosIlee
MOCTaHOB/IEHWe Ha O(QULIMAJILHOM CalTe aJMUHUCTpPAlMM  MBICKOBCKOTO
rOpO/ICKOTO  OKpyra B  MH(OPMAallMOHHO-TEe/IEKOMMYHHUKALIMOHHOW  CeTH
«/IHTepHeT».

4. OpraHu3allMOHHOMY OTZe/ly aJMUHUCTpaLid MBICKOBCKOTO rOpPOJACKOro
okpyra (MykeuekoBa JI.B.) omy06/uKoBaTh HacToslijee TIOCTAaHOB/eHWE B
rOpoJZiCKOM rasete « MBbICKI».

5. KoHTpo/sb 3a MCIIO/IHEHVWeM [aHHOI'O ITOCTAaHOBJIEHWS BO3JIOXKUTb Ha
3aMecTuTesIs TI/1aBbl MBICKOBCKOIO TOPOZACKOTO OKpyra MO HalMOHaIbHOU
TOJIMTHKE U coLanbHbIM BoripocaM P.I1. ArloHbKUHa.

['naBa MBICKOBCKOTO
rOPOZCKOr0 OKpyra E.B. Tumodeen



ITpunoxxenue

K I10CTaHOBJIEHUIO
a/IMMHUCTpaLU MBICKOBCKOT'O
TOpPOJICKOI0 OKpyra

OT No

AJMUHUCTPAaTUBHLIA perjiaMeHT
Nnpe/0CTaB/1eHUs MyHHLMIIA/IbHOM yC/IyTH

«IIpegocraB/ieHue AOCTyNA K U3AAHUSAM, [lepeBe/leHHbIM B 3/1eKTPOHHbBIN
BHU/|, XPaHALIMMCS B MYHHIMIIAJIbHBIX 0M0/THOTEeKax, B TOM uKc/ie K GpoHay
PeAKHX KHHT, C YUeTOM CO0/II0/jeHus1 TPeOOBaHUI 3aK0H0/|aTe/IbCTBa
Poccuiickoit @epepanum 00 aBTOPCKUX U CME)XHBIX ITPaBax»

1.001mue noJ/10)keHus

1.1.ITpegmeT pery/ivpoBaHusi aAMUHUCTPATUBHOIO perjiaMeHTa.

AJIMUHHCTPATUBHBIN perjaMeHT Mpe/oCTaB/IeHUs] MyHULUMAIbHOW YCIyTH
«[IpepocraBnenre fpocTyna K U3[aHUsIM, [epeBeJleHHbIM B 3JIEKTPOHHBIA BUJ,
XPaHSAIMIMMCSl B MYHULMMAIBHBIX OUO/IMOTEeKaxX, B TOM uucie K (OHAY peaKux
KHUT, C YyueToM cobsofieHrsi TpeboBaHMII 3aKOHOZATeNbCTBAa Poccuiickoi
denmepaiii 00 aBTOPCKMX M CMEXHBIX MpaBax» (Jasee aJMHUHUCTPATHBHBIM
perjaMeHT) — HOPMAaTUBHBIM T[PaBOBOM aKT, YyCTaHAaBIMBAIOLIMK MOPSJ0K
Npe/IoCTaB/IeHUS ¥ CTaHAAPT TNpPeJ0CTaB/IeHUs MyHULMIIaTbHOU YCIYTH.

AJMUHUCTPaTUBHBIA persiaMeHT pa3paboTaH B Lie/siX MOBBIIIeHMs KauecTBa
Mpe/loCTaB/leHusI U JAOCTYNHOCTA TPeJOCTaBJAeHUs] MYHULUIAIbHOU YCJIyTH,
co3,aHus1 KOM(OPTHBIX YC/IOBUH /ISl YUaCTHUKOB OTHOLLIEHW, BO3HUKAIOLLIUX TIPU
NpefloCTaB/eHUM  MYHULMNAJIbHOW  YC/IyTW,  OMpeJie/ieHusi  CPOKOB U
10CJ/1e/J0BaTeIbHOCTU JIeUCTBUM (aAMUHMCTPATUBHBIX rpoLeayp)
MyHUIIMMNa/IbHOTO Ka3eHHOT'0 YupeXX[leHUsl «YTipaBjeHue Ky/bTyphl, CIOpTa,
MOJIOZIEXKHOW Y HAaLMOHAJbHOW TMOUTUKY MBICKOBCKOIO TOPOZCKOTO OKpyra» B
niLle  TI0/IBeZIOMCTBEHHOTO yupekfAeHusi — MyHUIMNAAbHOTO OrO/)KEeTHOTO
yupexzaenusi «lleHTpanu3oBaHHasi OubnMoTeuHass cucTteMa MBICKOBCKOTO
rOpPOZICKOTO0 OKpyra» (fJajsee — yIIOJIHOMOYEHHbBIM OpraH, YupexeHue) IIpH
Mpe/loCTaB/eHUM MYHHULIMNAJBHOM YC/IyTM 10 TpeAOCTaB/IeHHI0 J0CTyIla K
W3/laHUsIM, TepeBe/IeHHbIM B 3/IeEKTPOHHBIN BU/|, XPaHALIUMCS B MYHULIUIA/IbHbIX
bubnmoTtekax, B TOM uucie K (OHAY peIKUX KHUT, C y4yeToM COO/rOZieHUs
TpeboBaHMI 3aKOHOZATe/NbcTBa Poccuiickoii ®efeparu 00 aBTOPCKUX U
CMEXHBIX TTpaBax.

1.2. Kpyr 3asBuTesnen.

MyHuLMnanbHas ycayra MpeioCTaB/IsieTCs: buznueckumM  ULAM U
IOpUIMUeCKUM JIMLaM (Jjaiee — 3asiBUTEN).

VHTepecek! 3asiBUTe/leld MOTYT NPeJCTaB/IsATh WHbIE JIML[Aa B COOTBETCTBUMU C
3aKOHOZaTebcTBOM Poccuiickon ®@enepaiuu (fanee - mpeCTaBUTENN).



OT umeHu Cl)I/IBI/I‘—IECKI/IX JINLI 3a4BJIEHKWA MOT'YT I[104dBdTb:

- 3aKOHHbIe mpeAacTaBuTenM  (POAWTENH, YCHIHOBUTEIW, OMEKYHBbI)
HeCOBEePIIIeHHO/IETHUX B BO3pacTe 10 14 jeT;

- OTIeKYHbI He/leeCTIoCOOHBIX IPaK/aH;

- TIpeCTaBUTENH, AEUCTBYIOILUME B CWIy IIOJTHOMOYMM, OCHOBAHHBIX Ha
[0BEPeHHOCTH WJ/IU JI0r0BOpe.

OT umeHu HpUANYECKOro Jillad 3d4BJ/1€HUA MOT'YT I104dBaATh!:

- JIMIA4, ,Z[EI‘/JICTBYIOH_[I/IE B COOTBETCTBMH C 3dKOHOM, HWHBIMH I1PpaBOBBIMU
dKTdMH U yUpeJuUTe/IbHbIMH JOKYMEHTAMU 0e3 AOBEpeHHOCTH;

- TIpe/ICTaBUTE/IA B CH/Ty TIOTHOMOUMIA, OCHOBAaHHBIX Ha JIOBEPEHHOCTH WU
JIOTOBOPE;

- YYaCTHUKY IOPUMYECKOTO JIULIA B PeJyCMOTPEHHBIX 3aKOHOM C/Tyuasix.

1.3. TpeboBaHus K TIOpPSAKY WH(GOPMUPOBAHUS O TIpeA0CTaB/IeHUN
MYHULMIAaTbHOU YCIYTH.

1.3.1. Nudopmanys o Borpocam TpeAoCcTaB/ieHrss MyHULUNAAbHOW YC/IyTH,
CBeJieHUH 0 X0/ie TpeA0CTaB/eHHs MyHULIMIIATbHOW YCIYTH TIPeI0CTaB/sIeTCS:

- CHeLUaTucTOM YupeXXAeHWs TPy HerocpeACTBeHHOM oOpallieHuu
3asBUTeNIs B YUpeXk/leHre, WU TO0CPe/ICTBOM Tesie()OHHOM CBsI3M, B TOM UHC/Ie
MyTeM pasMellleHus WH(POPMAlMOHHBIX MaTepuasioB Ha O(QULMAJLHOM CcaiiTe
Yupexpaenus, YnosHOMOUeHHOT O opraHa B MH(OPMAaLMOHHO-
Te/IeKOMMYHUKALIMOHHOU ceTu «VIHTepHeT» (Janee — opuIiMaIbHbIN CauT);

- myTeM pa3MellieHus1 B (e/lepalbHOM TOCY/JapCTBEHHOM WH(OPMAL[MOHHOU
cucteMe «EAuHBIM MOpTan TrOCYyAApPCTBEHHBIX W MYHHULMMOANBHBIX — yC/IyT
(byukuuit)» (manee — EINI'Y), undopmaririonHoi cucteme KemepoBckoii obactu
JJ1s1 TIPeJOCTaB/JeHUs] TOCYJJapCTBEHHbIX W MYHULMMANbHBIX YCIyT ((yHKLWN)
(manee — PIIT'Y);

- TyTeM pa3MmelleHusi Ha WH(OOPMALMOHHOM CTeHZe B TOMeLleHUun
YupexxeHusi, B ”HGOPMaI[MOHHbIX MaTepuasax (OpoImopsl, OyKIeThl, JTUCTOBKH,
MaMsITKK);

- TIyTeM TyO/mMKaruy WHGOPMAI[MOHHBIX MaTepyasioB B CpeJCTBaX MaCCOBOM
vHbopmaluy;

- TIOCPeJICTBOM OTBETOB Ha ITMChbMeHHbBIe 00palljeHusl.

1.3.2. CripaBouHasi uH(OpMarysi 0 MeCTOHaXOXKJeHWH, Tpaduke pabOTHI,
KOHTAKTHBIX Tesie)OHax YupexAeHusl, ajjpece 3/IeKTPOHHOW MOUTHI YUpeXXAeHUs
pa3MellleHa Ha OQUIMAJIBHOM calTe YupexaeHUs, O(QUIMaTBHOM CauTe
YnonHoMoueHHOr0 opraHa, B (efiepaJbHOM rOCYAapCTBEHHON MH(OPMAaI[MOHHOM
cucteme «®esepanbHbId peecTp TOCYAAPCTBEHHbIX W MYHULMIAIbHBIX YCIyT
(bynkumii)» (nanee — penepanbHbIN peectp).

2. CTa”papT npejocTaB/JieHUsA MyHUIMIIA/IBHOHU YCJIYyTH

2.1. HarimeHOBaHWe MyHULMIIAIbHOU yciyru: «[IpemocraBieHue mocTyna K
W3[laHUsIM, TepeBe/IeHHbIM B 3/IeEKTPOHHBIN BUJ|, XPaHSL[UMCS B MYHULIUIA/IbHbIX



bubmoTekax, B TOM uucie K (OHAY peJKNMX KHUT, C y4eToM COOroZieHuUs
TpeboOBaHUI1 3akOHOZarenbcTBa Poccubickot Pepepar 06 aBTOPCKUX U
CMEJKHBIX MIPaBax».

2.2. MyHuLnanbHas yciyra IpefoCTaB/iaseTcs: Y ypexkjeHUeM.

2.3. Pe3ynbTaToM mnpefoOCTaBI€HUS] MYHULMIATBHOU YCIYTA SB/SETCS
Tipe/loCTaB/ieHre J0CTyIIa 3asiBUTEI0 K U3JjaHUsIM, TTepeBeJleHHbIM B 3JIeKTPOHHBIN
B/, XPAHSILIMMCSI B MyHULUMNA/JbHBIX OMO/MOTeKax, B TOM urcye K (OHAY peJKux
KHUT, C Yy4yeToM coOmofeHnss TpeOOBaHWI 3aKOHOZATE/NbCTBA PoccHiicKoM
denepaiiiv 06 aBTOPCKUX M CME)KHBIX TIpaBax.

2.4.CpoK npeoCTaB/IeHUs MyHULIATATIbHOU YCTyTH.

[IpegocTaBneHve AOCTyIa K W3[JaHUSIM, [TepeBeIeHHbIM B 3/IeKTPOHHBIN BUJ,
XPaHSALUMCST B MYHULMIAAbHbIX OUO/MOTeKax, B TOM uuciae K (OHAY peaKux
KHUT, C YyueToM cobsofeHusi TpeboBaHM 3aKOHOZATeNbCTBAa Poccuiickoi
denepaiiu 06 aBTOPCKUX U CMEXKHBIX TpaBaxX HETMOCPeJCTBEHHO B YupeX/1eHUuU
OCYLL[eCTB/ISIETCSI B T€PUOJ BpeMeHW, OrpaHUueHHbIi peKUMOM paboThI
YupexneHus.

MakcumanbHbIN CPOK OKWJAHUsI B ouepeju [ijisi oOpailleHrsl K COTPYAHUKY
YupexeHus cocrasisieT 15 MUHYT.

[Ipy HamMuUMKU oyepesy Ha AOCTYIl K MYHULIMIAIBHOM YC/Iyre B ITOMeELLeHUsIX
YupexieHus1 HerpepbIBHOE BPeMs [/Is1 3asiBUTeJIA OrpaHrudeHo 10 1 vaca.

[IprocTtaHoBeHre rpeJi0CTaB/IeHUS MYHHULIUNATbHON yCIIyTH
3aKOHOZAaTenbCTBOM Poccuiickon ®efiepaliuy He MpeyCMOTPEHO.

2.5. TlepeueHb HOPMAaTHBHBIX TMPABOBBIX AKTOB, PETyJUPYIOIIUX IMPeA0CTaB/IeHHEe
MYHI/IL[I/IHaJILHOﬁ yCaiayru (C YKd3dHUEM KX DPEKBU3UTOB U MCTOUHHUKOB OCl)I/II_[I/Ia]IbHOFO
omny6/IMKOBaHuUs1), pa3MellleH Ha O(QUIMaNbHOM CalTe YIIOJHOMOYEHHOTO OpraHa, Ha
caiiTe YupexxJeHusi, B QpesepaibHoM peectpe, Ha EIN'Y, PIITY.

YTOMHOMOYEHHBI OpraH, YupekJeHue oO0ecrieunBalOT pa3MelleHre U
aKTya/M3al[Ml0 TlepeuyHss HOPMAaTHWBHBIX IPaBOBbIX aKTOB, peryJUpyrOLUX
Tpe/loCcTaB/leHe MYHHULIMIIAJIBbHOM YC/IyTM, Ha CBOMX O(ULMAJIBHBIX CauTax, a
Tak)Ke B COOTBETCTBYIOLLEM pa3zesie (heJlepasbHOrO peecTpa.

2.6. VcueprbiBalomuii  mepeueHb  JOKYMEHTOB, HeOOXOJWMBbIX B
COOTBETCTBUM C 3aKOHOJATeNbHbIMU W/IM WHBIMM HOPMAaTHMBHBIMU ITPABOBBIMU
aKTaMu [jisi TpeioCTaB/eHUs] MYHULIMIAAbHOW YCIyTH, YCIyT, HeOOXOAUMBIX U
00si3aTeNbHBIX [/151 TIPeZj0CTaBAeHUs] MyHULUMTIAJIbHOM YCIyTH.

[Ons mpefocTaB/ieHWs] MYHWLMNAJBHOU YCIYTM 3asiBUTeNb TIPeACTaB/IseT
ynTaTebCKUi OUIeT, BbIJaHHBIN B COOTBETCTBUH C TIPaBU/IaMHU, /1eHCTBYIOIIUMU B
YupexzaeHuu.

2.7. YupexpeHwe He BIpaBe TpeboOBaTb OT 3asgBUTENS] WIA €ro
Tipe/iCTaBUTeJISL:

2.7.1. IlpencraBneHuss AOKYMEHTOB W WH(OpPMaLMA WM OCYLECTBIEHUS
JIeiCTBUMW, TpeJCTaB/IeHNe WM OCYLeCTB/IeHWe KOTOPbIX He MpefyCMOTPEHO
HODMaTHMBHBIMM  TMPABOBBIMHU  aKTaMH,  PEryJUPYHOIIMMHA  OTHOIIEHUS,
BO3HUKAIOLL[Me B CBS3U C MPeJOCTaBAeHUEM MyHULMIAIbHOW yCIIyTH;

2.7.2. TlpencraBneHusi JOKyMEHTOB M WMH(OPMAaLMKM, KOTOpPble HaXOASATCS B
PacIiopsKeHUM OpraHoB, TMPeJOCTaB/SAIOLIMX MYHHULMNAIbHbBIE YCIYTH, WHBIX
roCy/lapCTBeHHbIX ~ OpraHOB, OpraHOB MeCTHOTO CaMOYyITIpaBjeHus 100
MO/IBeJOMCTBEHHbIX TOCYZAapCTBeHHbIM OpraHaM WM OpraHaMm MeCTHOTO
CcaMOyTIpaBJ/IeHHUS OpraHu3alyHy, Y4aCTBYIOLLIUX B rpeJi0CTaB/IeHUN



MYHULIUMNAJbHOU YCIYTH, B COOTBETCTBUUA C HOPMATUBHLIMU TMPABOBLIMU aKTaMH
Poccurickon ®enepaliii, HOPMAaTUBHBIMU TIPAaBOBBIMU akKTamu KeMepoBCKOM
obmactu - Ky3bacca, MyHUIUMAIbHBIMU TIPaBOBBIMU aKTaMH, 3a WCKIHOUEHHEM
JIOKyMEHTOB, BKJIFOUEHHBIX B OIpeJe/ieHHbIM 4YacTbio 6 cT. 7 dDemepanbHOro
3akoHa 0T 27.07.2010 Ne 210-®3 @3 «O06 opraHu3alu MpeAoCcTaBIeHUs
roCy/JJapCTBeHHBIX U MYHUILIUINA/IbHBIX YCIyr» (fganee - denepalbHOrO 3aKOHa OT
27.07.2010 Ne 210-®3) nepeueHb JOKYMEHTOB;

2.7.3. ocylecTB/ieHUs AeMCTBUM, B TOM YKCJIe COT/IaCOBaHWM, HeOOXOANMMBIX
ISl TIOJTyueHUs] MyHWLIUMAJbHOW YCAYTH W CBSI3aHHBIX C oOpalljeHreM B WHbIe
roCcyZlapCTBeHHbIe OpraHbl, OpraHbl MECTHOT'O CaMOYyIipaB/eHUsl, OpraHu3alyy, 3a
WCK/IFOUeHHWEM TIOJIyueHUsl YCJIyr U TOJyudeHUsl AOKYMEHTOB U WHbopMaluu,
MpeJiOCTaB/sIeMbIX B pe3y/bTaTe MpeJOCTaB/lIeHUs] TAKUX YCIYT, BK/IHOUEHHBIX B
[TepeueHb yCyr, KOTOpbIe SIBASIIOTCS HEOOXOAMMBIMU M 00sI3aTe/IbHBIMH  [IIs]
Tpe/i0CTaB/IeHHs MYHULIUIIA/IbHBIX YCIIYT;

2.7.4. mpencTaBieHus1 OKYMEHTOB M WH(OpMaluM, OTCYTCTBUE U (W/M)
HEe/JIOCTOBEPHOCTh KOTOPBIX He YKa3blBaJUCh IPU IePBOHAYa/JbHOM OTKas3e B
ripyemMe JJOKYMEHTOB, HeOOXOJWMBIX [JI1 TIpeJOCTaBAeHUs] MYHUIIUMA/IbHON
yciyry, 6o B TpeAoCTaBlIeHUd MYHMLIUMAIbHOW YC/IyTH, 3a HCKIOUYeHUeM
C/leIyIOLUX C/TyYaeB:

- u3MeHeHWe TpeOOBaHMM HOPMATUBHBIX ITIPABOBBIX AaKTOB, KaCarOIIUXCS
Tpe/loCTaB/leHUsI MYHULUIAABHOW YCIyrH, TMOcC/je TepBOHauaqbHOU MoJauu
3asiBJIeHUs O TIpe/lI0CTaB/IeHUY MyHULUTIAaIbHOW YCIyTH;

- Ha/lM4uKe OIMOOK B 3asiBJIEHUH O TIPe/0CTaB/IeHUH MYHUIUIATLHOU yCITyTH
Y IOKYMeHTaXx, MO/JaHHbIX 3asBUTesIeM I0C/Ie NIepBOHavaabHOr0 OTKas3a B IpUeMe
JOKYMEHTOB, HeOOXOIUMBIX [I7Isl TIPeA0CTaBIeHUsT MyHHUIUIIA/IILHON YCIyTH, JTU00
B MP€/I0CTaB/IeHUU MYHULMITA/IbHOW YCIYTU U He BKJIFOUEHHBIX B TIpe/CTaB/Ie€HHbIN
paHee KOMIUIEKT JOKYMEHTOB;

- WCTeueHWe CpOKa [IeMCTBUSI JAOKYMEHTOB WM U3MeHeHue WH(hOpMaluu
rocsie TepBOHAUaAbHOIO OTKa3a B TIpUeMe JOKYyMEeHTOB, He0OXOJUMBIX /s
Mpe/loCTaB/ieHUs ~ MYHULUMNA/JbHOM  yCiyrd, Jubo B TIpe/joCTaB/ieHUU
MYHULUIIAaTbHOU YCIYTH;

- BbIsIB/IeHWe JIOKyMEeHTa/IbHO TMIO/ITBep)K/JeHHOro (akTa (MpHU3HAKOB)
OIIMOOYHOTO WM TPOTHBOMpPABHOrO JielicTBUs (6Oe3/eliCcTBUsI) A0/DKHOCTHOTO
JWLla OpraHa, MNpeOoCTaB/SIIOLIEr0 MYHULUIAIbHYIO YCAYTy, MYHULUIAIbLHOTO
CyKaiero,  paboTHMKAa  MHOTO(MYHKIMOHA/JLHOTO  IIeHTpa,  paboTHHKA
OpraHu3aluy, TIPYU IepBOHaUaIbHOM OTKa3e B IIpreMe JOKYMeHTOB, He0OXOANMbIX
[Uis  TIpeJIOCTaB/IeHUs] MYHULMIMAAbHOM yC/Iyrd, Jub0 B TMpefoCTaB/eHUN
MYHHULIUNAJIBHOW YCIYTH, O YeM B MMCbMEHHOM BU/Ie 3a MOJIKCHbI0 PYKOBOAUTEJIS
opraHa, [MpeJoCTaB/SAIOIIEr0  MYHULMNAJBHYIO  yCIYTY,  PYKOBOJMUTEJS
MHOTO()YHKLIMOHA/IbHOTO LIeHTpa [Py [epBOHAYa/IbHOM OTKa3e B IIpUeMe
JIOKyMEHTOB, HEOOXOJUMBIX /ISl TIPe/IOCTaB/IeHUs MyHUIATIATbHOM YCIyTH, MO0
DPYKOBOJMTE/s] OpraHv3aluu, yBeJOMJISeTCS 3asiBUTelb, a TakKXe MPUHOCITCS
M3BUHEHUs 3a 0CTaB/ieHHbIe HeYJ00CTBa;

- MpefioCcTaB/eHUss Ha OyMa)KHOM HOCHTesie JOKYMEHTOB W WH(MOpMaIUH,
3/IeKTPOHHBIe 00pa3bl KOTOPLIX paHee ObL/IM 3aBepeHbl B COOTBETCTBUM C MTyHKTOM
7.2 yactu 1 crateu 16 PepepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6

OpraHu3alvy TpeJoCTaB/eHHs TOCYJapCTBEHHBIX U MYHHULMIAIbHBIX yCayr', 3a



HCK/IFOYeHHEM C/1y4ddeB, €C/IM HaHeCeHHMEe OTMETOK Hd TdkKHhe OdOKYMEHTLI b0 ux
N3bATHE SABJIAETCA HEO6XO,[LI/IM]':>IM ydI0BUEM IPpeAOCTaB/I€EHHUSA FOCY,Z[&pCTBEHHOfI
nin MYHHHHHHHBHOﬁ yQI1yTu, U UHBIX C/Iy4d€B, YCTdHOBJ/IEHHBIX (be,l[epaf[beIMI/I
3dKOHAMMH.

B csiyuae ecsu [ij1s IpejoCTaBIeHHs] MyHULIUTIA/ILHOW yCIyTy HeoOXoauMa
00paboTKa TepCOHa/NbHBIX [IaHHBIX JIAIA, He SBJSIOUIETOCS 3asBUTEJIEM,
00paboTKa TaKWUX IMePCOHABHBIX JIaHHBIX MOXKET OCYIIIECTBJ/IATHCS C COTJIACHS
yKa3aHHOTO JIMIla, TIpU OOpaIlleHnd 3a TIOAyYeHHeM MYHHUIUTAJIbHON YCIyTH
3asBUTeNb  JIOTIOJTHUTEIBHO  TIPEJCTAB/IsIeT JOKYMEHTBI, TIOJTBEpPIKIAFOIIHe
TIOJTyueHe COTJIaCHsi YKa3aHHOTO JIMIA WIM ero 3aKOHHOTO TIpe/[CTaBUTeNs Ha
00pabOTKY TepCoHa/IbHBIX JaHHbIX YKa3aHHOTO JIUIIA.

2.8. VcuepnbiBarolllMii TepeueHb OCHOBAaHUM [/ OTKa3a B [pHUeMe
JIOKyMEeHTOB, HeOOXOJUMBIX /151 TIPeJOCTaB/eHUs] MYHULIUMA/TIbHON YC/TyTH.

OTkaz3 B TmpUeMe [OKYMEHTOB, HeOOXOJUMbIX /i1 TpeOCTaBIeHUs
MYHULMIIA/JIBHOM  yYC/IYTH, 3aKOHOAATenbCTBOM Poccurickon @Penepaluu  He
rpeJlyCMOTPEH.

2.9. VcuepnibiBarouy nepeueHb OCHOBAaHWW [1Ji1 IPUOCTAHOB/IEHUS U (WIN)
OTKa3a B NpeJ0CTaB/IeHUA MYHULIUIAIbHON YCIIyTH.

[IpuocTaHoBeHue rpeJi0CTaB/IeHUS MYHULIATIA/IbHOU yCIyTH
3aKOHOZAaTebCTBOM Poccuiickor ®efiepaliuy He MpegyCMOTPEHO.

OTka3 B TMpeJoCTaB/€HWA MYHHULIMMNAIBHOM YC/IyTH 3aKOHOJATelTbCTBOM
Poccuiickon ®epepanyy He TIpelyCMOTPEH.

2.10. TlepeueHn ycmyr, HEOOXOAUMBIX W 00s13aTeMbHBIX /IJIS1 TIPeIOCTAB/IEHHS
MYHHULIUMNATBHOU YC/IyTH.

Ycnyry, KOTOpble SIB/ISIOTCS HeOOXOAMMBIMM U 00si3aTe/bHBIMHU  [I7Ist
ripe/ioCTaB/I€HHs] MYHULUTIAIbHOW YCIYTH OTCYTCTBYIOT.

2.11. Tlopsiiok, pa3Mep U OCHOBaHUSI B3MMaHHUs rOCYJapCTBEHHOW MOLLIUHbI
WJTM MTHOM TIJ1aThI 3a TIpefoCTaBIeHue MyHULIUINAJIbHOU YCIYTH.

[TpenocTapyieHre MyHULUMTIATILHOM YCIYTHU OCYILeCTBIsIeTCs OecryiaTHO.

2.12. Tlopspok, pa3mep ¥ OCHOBaHUS B3UMaHMS IUIaThl 3a IpefOoCTaB/IeHue
yC/IyT, HeoOXOAWMBbIX M 00si3aTe/NbHbIX [Jis TIPe/OCTaB/IeHUs] MYHHUIUTIATbHON
yCJIyTH, BKIHOYasi MHGOpMal|io 0 MeTOAMKaX pacueTa pa3Mepa Takoi MiaThl.

Yciyryd, KOTOpble SBASIOTCS HEOOXOAWMMBIMHA U 00sSI3aTe/IbHBIMHM  /IJIsI
NpeJi0CTaB/IeHHs MYHULIMTIATbHOW YCIYTH, OTCYTCTBYHOT.

2.13. MakcumanbHBIM CPOK OXKHJ@aHWS B OuepeAu TpU Mojaue 3arnpoca o
rpe/i0CTaB/IeHUHA MYHULIUMAIBHOM YC/IYTH He [0/DKeH MpeBbIllaTh 15 MUHYT.

2.14. CpoK U MOpSA0K perucTpaLjyuy 3arpoca 3asgBUTess O MpefoCTaB/IeHu!
MYHULIUNABHOM  YC/IyTM, YCJAyTM  OpraHu3aljid, ydJacTBylollled B  ee
Tipe/iCTaB/IeHUH, B TOM YKCJIe B 37IEKTPOHHOU (hopMme.

Cpok perucTpandy 3ampoca 3asBUTeNs] TIpU JIMYHOM oOpailjeHun B
YupexxzeHue cocTaB/isieT He Oojiee 15 MUHYT.

PerucTtpariysi 3asiBUTeJIsi IpY 0OpallieHUH 3a TIpeJjoCTaB/IeHrueM yC/IyTH uepe3
ouLMaIBHBINA CalT YupekaeHus He TpeOyeTcsl.

3asiBieHUe, TIOCTyIMBIlee B 37eKTpoHHoW ¢dopme Ha EITY, PIITY |
PETUCTPUPYETCS B YCTAHOBJIEHHOM TIOPSIIKE YIIOJTHOMOUEHHBIM OPraHOM B JIeHb
€ro MOCTYIUIEHUsI B C/iydae OTCYTCTBUSI aBTOMAaTMUECKOW PervcTpaliiy 3arpoCcoB
Ha EITY wu PIII'Y. 3asBieHue, TOCTynuBlliee B Hepabouee Bpems,



PEerucTpyUpyeTcs B TIepBbiii pabounii eHb.

2.15. TpeboBaHWs K TIOMEIeHUSIM, B KOTOPBIX IIPeIOCTABJISETCS
MyHULIUMNA/NbHasA YCIyTa, K 3a/1y OXKUJaHUWs, MecTaM [I/isl 3all0JTHEHUsT 3aTIpOCOB O
MpeJiloCTaB/AeHUA MYHHULIUMNAJIbHOW  yCIyrd, WH(OPMALMOHHBIM CTeHJaM C
oOpasilaMM UWX 3aroHEHUSI U TIepeuyHeM JOKYMEeHTOB, HeoOXO[UMBbIX IS
TIpe/IoCTaB/eHUsI MYHUIMTIATBHOM YCAyrd, B TOM uuciae K obecrieueHuro
JOCTYMHOCTH [ijif  WHBAJWJOB yKa3aHHbIX OOBEKTOB B COOTBETCTBUM C
3aKOHO/aTe/IbCTBOM Poccuinickon ®efiepaliiv 0 COLIMaIbHOU 3alliTe UHBAIU/OB.

2.15.1. Tlomewenus YupexaeHus A TIpeAOCTaBAeHUS MYHHULIUNAJIbHOU
yC/IyTH pa3MeljaloTCs Ha TIePBOM 3Ta)ke 37aHWsi, 000PYZOBAaHHOTO OT/e/bHBIM
BXO/IOM, TMOO0 B OT/Ie/TbHO CTOSIIEM 3[aHUH /151 CBOOOHOTO AOCTYTIA 3asiBUTe e,
[lepeaBr>keHHe MO TMOMELIEHUSM YupeXJeHUs, B KOTOPbIX MPOBOJWUTCS MPHUEM
3asB/IeHUsT U [JOKYMEHTOB, He [O/DKHO CO3/aBaTh 3aTpPyJHEHUW [Jsi JIUL C
OrpaHUUYeHHbIMU BO3MOKHOCTSIMU 3/]0POBBSI.

[Ipy pacrionokeHUM TIOMeLeHHsS YUpeK[JeHHWs Ha BEepXHEM 3ITaxe
CTIeIMATUCTBI YUpeXxieHus1 00s13aHbI OCYIIIeCTB/ISATh TIPYEM 3asiBUTe el Ha IIeEPBOM
3TaXke, €C/JIM IO COCTOSIHUIO 3/]0pPOBbsl 3asiBUTE/Ib He MOJKeT TMOJHATbCS TI0
NIeCTHHULIE.

Ha Tepputopun, npwierawollerd K 3[aHUK0 YUpeXJeHWs, OpPraHu3yITCS
MecTa [Jisi TapKOBKM aBTOTPAaHCIOPTHBIX CpPeACTB, B TOM 4YMC/Ie MeCTa [Jis
MapKOBKH aBTOTPAHCIIOPTHBIX CPeCTB MHBAMUAOB (He MeHee 10 MpOLEHTOB MeCT,
HO He MeHee OJHOr0 MecCTa), [AOCTyN 3asiBUTe/eM K ITapKOBOUHBIM MeCTaMm
ABJIsIeTCS OeCTIaTHBIM.

[TomelrjeHne  YupexzaeHusi [ TpHeMa  3asBUTeNieli  obopyayercs
MH(MOPMaI[MOHHBIMUA CTeHJAMHM, Ha KOTOPbLIX pa3MelijaeTcsi dopma 3asiBeHUsI C
oOpa3iioM ee 3aroflHEHWs U T[epedyeHb [JAOKYMEHTOB, HeOOXOAUMBIX [JIs
Tpe/i0CTaB/IeHHS] MYHULIUTIAIbHOW YCTYTH.

[TomelijeHrsi, B KOTOPBIX OCYIECTBJSIFOTCS [JEeUCTBUS IO TIpeAoCTaBIeHUIO
MYHUIUTIATBHOW yC/IyTH, 00ecreurBaroTCs KOMITbIOTEDAMM, CpeZiCTBaMU CBSI3H,
BK/JHOUass JOCTyNl K WH(MOPMAlMOHHO - TeJeKOMMYHUKAlIMOHHOW  CeTH
«/HTEpHETY, OpPI'TEXHUKOU, KaHLIeJIIPCKUMU TIPUHA//IEXKHOCTSIMU,
VMH(OPMAaIMOHHBIMA M CHPAaBOYHBIMM MaTepuaiaMH, HarasiiHOW WHGOpMaluen,
CTYy/JIbSIMA W CTOJIaMH, CpeACTBaMU T[IOKApOTYLLIEHUs] M  OIOBElleHUus1 O
BO3HWKHOBEHHWU UPE€3BbIYaWHOW CUTYalL|UH, AOCTYIOM K peruoHajbHOW CHUCTeMe
Me>XXBEeIOMCTBEHHOT'O 3JIEKTPOHHOTO B3aHUMO/IeHCTBHUS, a TakKe obecrieunBaeTcCst
JOCTYIIHOCTb [/l MHBAJIMJOB K YKa3aHHbIM TMOMEIIeHUsIM B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM Poccuiickor ®efiepaliliM O COLIMATbHOU 3alliTe UHBAUOB.

3a/1 OXXuUJaHWsl, MecTa [Jisg 3allo/JIHeHWsl 3alpoCOB W TIpUeMa 3asiBUTesier
000pyAYIOTCS CTYBSAMH, U (W) KPeceTbHbIMUA CEKLIUAMU, U (M) CKAMbSIMH.

WHdopmalimoHHbIe MaTepuasbl, TMpeAHa3HaueHHble i1 WH(OOPMHUPOBAHUS
3asiBUTe/Ield O TMOpsiiKe Tpe0CTaB/JeHUs] MYHULMIIAIbHON YC/IyTH, pa3MeljaroTcs
Ha WHGOPMAIIMOHHBIX CTeH/AX, pacro/ioXKeHHbIX B MecTaX, 00ecreurBarolyix
JOCTyll K HUM 3asiBUTe/iell, U OOHOB/SIIOTCS TIPU H3MeHEeHWH [AeUCTBYIOIIEero
3aKOHO/ZATe/IbCTBa, PETy/IMPYIOLero npejoCTaBlieHrue MyHULIMIAIBHOU YCIyTH, U
CIIPAaBOYHBIX CBEJIEHUM.

WHdbopmalioHHble CTeH/bl AO/DKHBI pacrioiaraTbCs B MeCTe, JOCTYITHOM [I/is
TIpocMoTpa (B TOM UKC/Ie TIPU O0JIBIIIOM KOJTMUeCTBe TI0CeTUTeel).

2.15.2. [Ins obecrieueHusi JOCTYITHOCTU TO/yUeHUs] MyHULIMTIAJIbHOU yCTyTH



MaJiOMOOWIBHBIMU TPYIINaMH HacesleHWsl 3/laHUsi U COOPY’>KeHUs, B KOTOPBIX
OKa3biBaeTcsl yciayra, 00OpyAylHOTCS COTJIaCHO HOPMATHMBHBIM TpebOBaHUsIM,
YTBEP)KJEHHbIM TipuKa3oM MuHcTtpost Poccuu ot 14.11.2016 Ne 798/mp «O6
ytBepxaeHun CIT 59.13330 «CHull 35-01-2001 [ocTynmHOCTH 3[aHUK U
COODY>KeHUM Jjisi MaIOMOOU/TbHBIX TPYIII HaCeIeHUsI»».

B niomellieHruy YupexxieHusi 10 MpruemMy MaJOMOOW/IBHBIX TPYMN HaceleHUst
MMeeTCsl MeJULIMHCKasi arTeyka, uTheBasi Boga. [Ipy Heo0X0AMMOCTH COTPYAHUK
OCYILIECTBJISIOLLUM TIPUEM, MOXKET BbI3BaTh KapeTy HEOT/I0)KHOM CKOPOW MOMOLLIH.

[Tpu oOpalijeHuH rpakJjaHUHA C HapyLIeHUsIMUA byHKUUN
OTIOPHOZIBUTATeIbHOTO arirapara pabOOTHUKUA YUpeX[eHWs  IpeJIpUHUMAOT
clenyroIIre AeCTBUS:

- OTKPBIBAIOT BXO/JHYIO [IB€Pb U MOMOTalOT TPaKAAHWHY OecrpernsiTCTBeHHO
MOCETUTh 3[jaHMe YUpeXJeHUs a TakkKe 3apaHee MpefylNpexJarT o
CyILIeCTBYIOIIMX Oapbepax B 3/l1aHUY;

- BBISICHSIIOT L{e/Tb BU3WTA I'PaKjaHMHA U COMPOBOXKAIOT €ro B OMeLLeHHe T10
TpyUeMy 3asiB/IeHHs]; TIOMOraroT IpakJaHWHY CeCTb Ha CTYy/J WM PacrojararoT
KPeCJ/I0-KOJISICKY y CTOJ1a HallPOTHUB CIeLMaInCTa, OCYILeCTBIISIOLIEr0 TIPUEM;

- COTPYAHUK YupeXJeHWs, OCYLeCTB/SIOWUA [pueM, TPUHUMAET
rpaXJaHWHA BHE O4Yepely, KOHCY/IbTHUPYeT, OCYLIeCTBJseT IpHUeM 3asiBJIeHUsl C
Heo0X0UMBIMU JOKYMeHTaMH, OKa3biBaeT TIOMOIIIb B 3arI0JTHEHUU O/1aHKOB;

- 0 OKOHYaHWW TpeJOCTaB/IeHUS MYHULMMNAIBHOM YC/IYTH COTPYIHUK
YupexxgeHusi, OCyLeCTB/ISIIOIIMN MPUeM, IOMOTraeT TPaXXAAaHUHY BBIMTH (Bbl€XaTh)
Y3 TOMeIeHus], OTKPbIBAeT [BEPH, COMNPOBOKJAeT IPakKJAaHWHA [0 BbIXOJa W3
34@aHusl, M [IOMOraeT  IIOKMHYTb  37laHWe;  [epejaeT  rpaX/JaHWHA
COMPOBOXKJAIIEMY JIMLy WM 0 ero >KeJaHWI0 BBbI3bIBAET aBTOTPAHCIIOPT U
OKa3bIBaeT COZEUCTBHE MPU ero rnocajke.

[1pu obpallieHry rpaXkAaH C HeOCTaTKaMU 3peHUst PAOOTHUKU Y UupeK/IeHus
TpeINPYHUMAIOT CJ/IeyIOIe 1elCTBUS:

- COTPY[HHMK, OCYIIEeCTBISIOLIMM TpUeM, MpUHMMAaeT TpaXJaHWHA BHe
ouepeiy, MOMOraeT COPUEHTUPOBAThCS, CECTb Ha CTYJ, KOHCYJbTUPYET, BCJIYX
TIPOUYMTHIBAET JOKYMEHThI W Jjajiee TI0 He0OXOJUMOCTU TIPOM3BOJAUT UX BbIJauy.
[Tpu oOmeHny € rpakAaHWHOM C HeJIOCTaTKaMH 3peHHs HeoOXOoAMMO 00IIaThbCs
HETI0Cpe/ICTBEHHO C HUM CaMHKM, a He C COTIPOBOXKZAAIOIIMM ero JIULoM, B becefe
TI0/Ib30BaThCSI OOBIYHOM pa3rOBOPHOM JIEKCUKOW, B TIOMEI[eHHH He CefyeT
OTXO/JIUTh OT Hero 6e3 rpeAynpeXaeHus;

- COTPYJHUK Yupe)XieHH!sl OKa3bIBaeT TMOMOLI[b B 3amojiHeHHWU OjaHKoB. [ljist
MOZNUCAHUS [JOKYMEHTOB MOJBOJMUT JIMCT K aBTOPYYKe IpakJaHWHA, MOMOraeT
COPUEHTHPOBATLCS U MOATMCaTh 6/aHK. [Ipy He06X0AUMOCTH BbIAIOTCS TTAMSITKU
JU1s1 C1IabOBUASAIINX C KPYITHBIM IPUPTOM;

- TI0 OKOHYaHWU TIpe/lOCTaB/A€HUS MYHHULIMNAIBHOM YCIYTHM COTPYAHUK

yUpeXJeHusi, OCYLLeCTB/ISIOWINK TTPUeM, TTIOMOraeT rpakJiaHhHy BCTaTh CO
CTyJla, BBIUTU U3 TOMEIeHUs], OTKPbIBAaeT JBEPH, COMPOBOXKJAeT I'PaKJaHWHA K
BBIXO/ly Y3 3/jaHHsl, U MPOBOXKaeT Ha y/HLly, 3apaHee TpeAynpeiuB MOCETUTENS O
CYLIeCTBYIOIIMX Oapbepax B 3/laHWH, TlepeflaeT IPaKAaHUHA COTPOBOXKAAOILEMY
JIULY WIH MO €ro >KeJIaHUIO BbI3bIBAaeT aBTOTPAHCIIOPT.

[Tpu obpattieHny rpakfaHrHa C JedeKTaMu ciyxXxa PabOTHUKH YUpeXKeHUs
NpeANPUHUMAIOT CIeAYIOIIUe NeUCTBUS:

- COTPYJHUK, OCYLIeCTB/SIIOLIMNA IIPUEM TIpaXkKJaH C HapylleHWeM C/yXa,



oOpairjaeTcsi HerocpeACTBEHHO K HeMy, CrpallliBaeT O LieJld BU3UTA U JlaeT
KOHCYJIbTALIUIO0 pa3MepeHHbIM, CIIOKOWHBIM TEMIIOM DeYM, MPU 3TOM CMOTPUT B
JULI0 TIOCETUTEeJs, TOBOPUT SICHO, CJIOBa JOMOJIHAEeT TOHATHBIMU >KeCTaMH,
BO3MOJKHO OOIIleHre B MUCbMeHHOU ¢dopMe /OO yepe3 MepeBOUMKa XKeCTOBOTO
s13bIKa (Cyp/orepeBo/IurKa);

- COTPY/IHUK, OCYIIeCTBJISIOIIMH NPUeM, OKa3bIBaeT TIOMOIIb U COZEMCTBYE B
3aroJyiHeHUM 0/1aHKOB 3asiB/IeHUM, KOMTMPYeT HeoOX0AUMbIe 1OKYMEHTHI.

2.16. IToka3aTeny JOCTYITHOCTU M KaueCTBa MyHHULIMIIAJIbHOU YC/IYTH.
OCHOBHBIMM ~ TIOKa3aTeasiMA  JOCTYIIHOCTM M  KauecTBa IpeJoCTaB/IeHUs
MYHULUTIATbHOU YCIYTH SIB/ISTFOTCS:

- PAaCIOJIO’KeHHOCTh TIOMellleHui YupexXJeHusi, TpeAHa3HaueHHbIX [I/s1
MpeJiOCTaB/IeHNs MYHULMIIAIbHOM YCIYTHM, B 30HE [OCTYIMHOCTA K OCHOBHBIM
TPaHCIIOPTHBIM MarucTpassim;

- CTeneHb WH(POPMHUPOBAHHOCTH 3asBUTE/ISI O TIOpPSAKe TpefoCTaB/IeHHUs
MYHULIUNABHOW yCIYTH ([AOCTYMHOCTb MH(OPMALIMM O MYHULMIIA/JILHOW yC/IyTe,
BO3MOYKHOCTh BbIOOpa criocoba moyyeHus ”HPOpMaLym);

- BO3MOXXHOCTb BbIOOpa 3asBUTesieM (opMm oOpalljeHusi 3a ToJyuyeHrueM
MYHULIUMNATBHOU YCITyTH;

- IOCTYITHOCTb oOpailleHus 3a MpeAoCTaBlieHreM MyHULIUIAIbLHOW yC/IyTH, B
TOM UHMCJIe [IJIs1 JIUL] C OFPAHUUEHHBIMU BO3MOKHOCTSIMU 3/J0POBbSI;

- CBOEBPEMEHHOCTb  MpeJOCTaBJIeHUS  MYHULMIIAJbHOM  yCIyTM B
COOTBETCTBUM CO CTaHAAPTOM ee Tpe/loCTaB/IeHus;

- cob/ro/leHre CPOKOB TIPeJ0CTaB/IeHUs] MYHULIMTIATBHON yC/IyTH U CPOKOB
BBITIO/THEHUS aIMAHUCTPAaTUBHBIX rpoLieayp Tipu rpefoCTaB/IeHUN
MYHULIUMNATBHOU YCTyTH;

- BO3MOXXHOCTb TOJiyuyeHUss UHGOpPMaUMU O XOJe TpeJoCTaB/IeHus
MYHULIUMNAJIBHOU YCTyTH;

- OTCYTCTBHE€ 00OCHOBAHHBIX >Kasi00 CO CTOPOHBI 3asiBUTEJISI TI0 pe3y/ibTaTaM
Tpe/i0CTaB/Ie€HUs] MYHULIUTIATbHON YCTyTH;

- OTKPBITBIA [AOCTYI [i/Is1 3asiBUTesiel K WH(MOpMallUM O TOps/iIke U CPOKax
TIpeIoCTaB/IeHNsI MYHMIUIANIbHONW YC/IyTHU, TIOpsAAKe O00’KajioBaHUSI JAeMCTBUI
(Ge3geicTBUsI) YIOTHOMOUEHHOTO OpraHa, PYKOBOJUTeNs YIIOJHOMOUEHHOTO
opraHa 6o crielyaancTa yroJHOMOUEeHHOTO OpPraHa;

- Hamuue HeoOXOJUMOr0 U [JOCTAaTOUHOTO KOJMUYeCTBa CITeLAaTMCTOB
yIOJIHOMOUEHHOI'0 OpraHa, a TakKe TOMellleHU yIO/JIHOMOUEeHHOTO OpraHa, B
KOTOPBIX OCYILIeCTB/ISIETCS MPUEM 3asiBJIeHUM U JOKYMEHTOB OT 3asiBUTEJIEN.

2.16.1. YupexnaeHuem obecrieunBaeTCs CO3/laHHe WHBaIWAaM W  WHBIM
Ma/IOMOOH/ILHBIM rpyriiam Hace/1ieHusa d1eyrommx YCJ'IOBI/Iﬁ AOCTYITHOCTH
MYHHHHHaHBHOﬁ yaiyru B  COOTBETCTBHU C Tp66OBaHI/IHMH, YCTaHOBJ/IEHHBIMH
3dKOHOaTe/JIbHBIMKU 1 UHBIMHW HOPMATHBHBIMU IIPAaBOBBIMH dKTdMU:

- OKa3aHWe WHBa/IM/|aM TTIOMOIIY, HeOOXOAUMOM IS TTIOTyYeHUsT B IOCTYTTHON
Onsi HAX (opMe MH(pOpPMAalMKd O TIpaBWIax IpefoCTaB/AeHUs MYHUIUIIAJIbHOU
yoIyTd, B TOM uucie o0 odopMaeHUH HeoOXOAUMbIX [T TOJyueHus
MYHUIUTIaTBHOW YCIYTH JOKYMEHTOB, O COBEPIIIeHUA UMHU APYTUX He0OX0AUMbIX
JUJISL TIOJTyYEHWS] MyHULIUTIA/IbHOU YCTYTH 1eUCTBUM;

- TpefoCTaB/ieHWe MYHMLMMNAJbHOW YC/AyTW HWHBAIW[AM MO0 CAyXy, TpU
HeoOXOJUMOCTH, C HCIO/Ib30BaHHEM PpYCCKOTO >KeCTOBOTO $I3bIKa, BK/HOYAs
obecmieueHuie JomycKa B roMelrieHue CypA0nepeBOJUMKa,



TU(hI0CYpAOTIepeBOIUMKa;
- OKa3aHWe TIOMOIIYM HWHBalWJaM B TIpeo/jojieHMd 0OapbepoB, MellaroInx
MOJIyYeHUI0 MyHULIMTIAJIbHOW YCIYTY HapaBHe C IPYTMMU JTMLAaMHU.

2.16.2. Tlpu mnipefoCTaBIeHWHA MYHMIUIIAJLHONW YCIYTU B3auMOZENCTBUE
3adBUTE/IA CO CIIELMAIMCTOM  YUpeXKJeHUsl OCYLeCTB/ISeTC IpPU JIMYHOM
oOpartieH1H 3asiBUTEJIS:

- I8 ToJaydyeHUWs ~ MHQOpMaLMMA 10 BOIMpOCaM  MpeJoCTaBlIeHUs
MYHHULIUMATIBHOU YCJIyTH;

- /I TI0/1a4M 3as1BJIeHUS U JOKYMEHTOB;

- O7si TosiyyeHUs: UHGOpPMaLMM O XOjle TIpefoCTaB/eHUsI MYHULMIATbHOU
yCIyTY;

- JI/151 TIOJIyYeHUs pe3yJ/ibTaTa NpeJoCTaB/IeH!s] MyHULIMNAaJIbHOW yCIIyTH.

[Tpof0/DKUTENBHOCTh  B3aUMOJEUCTBUSL  3asBUTeNII  CO  CIIeLiUaiCTOM
YIIOJIHOMOYEHHOI'0 OpraHa He MOXKeT IpeBbIaTh 15 MUHYT.

2.17. Vuble TpebOOBaHMs, B TOM UHC/e YyUUTHIBAIOIMe 0OCOOEHHOCTH
TNpe/loCTaB/IeHUsI MyHULIMNAJIBHOW YCIYTH M0 5KCTePPUTOPUATbHOMY NPUHLIUITY U
0COOEeHHOCTH Tpei0CTaB/IeHHsI MyHULIUMAIBLHOW yC/IyTH B 37IeKTPOHHOM dopMe.

2.17.1. IIpenocraBnenue MYHULMTaTbHOU yCIIyrU 110
9KCTEePPUTOPUATIBHOMY MPUHLIAITY HEBO3MOXKHO.

2.17.2. 3asiBUTE b BIIPaBe 00paTUTHCS 3a TIPeIOCTaBAeHUEM MYHULIATIAILHOM
yCAyTU U TNO0JaTb [JOKYMEHTBI, YyKa3aHHble B MyHKTe 2.6 HaCTOALero
aIMVHHACTPAaTUBHOTO perjaMeHTa, MPU HaJuyuu TEeXHUUEeCKOWM BO3MOXXHOCTH B
sneKTpoHHOM ¢dopme uyepe3 EII'Y, PIII'Y ¢ ucronb3oBaHHeM 3/1eKTPOHHBIX
JIOKyMEHTOB, TOANMCAHHBIX 3JIEKTPDOHHOW IIOAINUCBI0 B  COOTBETCTBUU C
TpeboBanusiMu PesiepanbHOr0 3aK0Ha «O0 37IeKTPOHHON TIOJTIMCH.

YupexxzaeHve obecrieuriBaeT WHGOPMHUPOBaHUE 3asBUTE/IeNl O BO3MOYKHOCTH
NoJIyYyeHUs1 MyHULMNanbHoU yonyru uepes EINTY u PIITY.

OOparmienne 3a ycayrodi uepe3 EINY u PIIT'Y ocyiecTBiseTcss MyTeM
3aro/IHeHUs UHTePAaKTUBHOM (OpMbI 3asiBjieHUs: ((popMHpOBaHMSI 3ampoca o
Npe/loCTaB/AeHUM MYHULMIIATBHOU YCIYTH, COZlepXKaHue KOTOPOro COOTBETCTBYET
TpeOOBaHUSIM (dhopmsbl 3asBJIeHUS, YCTaHOBJIEHHOM HaCTOSALM
a/IMUHHACTPATUBHBIM perjiaMeHTOM) (fanee — 3aripoc). ObpailieHue 3asiBUTeJIs B
YTIOJTHOMOUEHHBIM OpraH yKa3aHHbIM CII0COOOM obecrieurBaeT BO3MOXXHOCTB
HaripaB/ieHUs1 U TOy4YeHus OJHO3HAUHOW U KOHGUeHI[MabHOU UHGOpMaLuY, a
TaK)Ke TPOMEKYTOUHBbIX COOOII[eHWI W OTBeTHOW WH(OpPMAI[MU B 3JIEKTPOHHOM
BHJle C UCIOJIb30BaHUEM 3JIeKTPOHHOM TOANMUCHU B TMOPSAKe, MpefyCMOTPEHHOM
3aKOHO/IaTe/IbCTBOM Poccuiickon defepariym.

2.17.3. Tlpu mpemocTaB/ieHUW MYHHUIUTIAJILHOM YCIYTH B 3JIEKTPOHHOM (opme
nocpeactBoM EINT'Y u PIII'Y  3asiBUTe/t0 obecrieunMBaeTcs:

- ToJiyyeHWe WHGOpPMaLMM O TIOpsiAKe U CPOKaxX MpeJoCTaBIeHUst
MYHULIUMATIBHOU YCITyTH;

- 3alyCh Ha MpUWeM B YIMOJHOMOYEHHBbIM OpraH [Jis MoJaud 3asB/eHds U
[JOKYMEHTOB;

- hhbopMHUpOBaHUe 3arpoca;

- [IpYeM U perucrpaLys yroJHOMOYEHHbIM OpraHoM 3arpoca U JOKYMeHTOB;

- MIO/TyueHre pe3yJbTarta MpeoCTaB/IeHrsI MyHULMIIaIbHOU YCIYTH;

- IO/TyUeHre CBeJleHUH 0 XO/e BbITOTHEHUS 3aripoca;

-OCyIlleCTB/IeHWe OLIeHKM KaueCcTBa IIpeOCTaB/eHUsI MYHHULUIAIbHON



yCIIyTH;

- nocyznebHoe (BHecyzmeOHOe) oOjkaoBaHWe pelleHUd U JIeHCTBUHN

(6e3meiicTBUSI) YIIOJIHOMOUEHHOTO OpraHa, PYKOBOJAWTEJS YIOJTHOMOUYEHHOTO
opraHa Jiubo CrieljuajrcTa yroJHOMOYeHHOTO OpraHa.

2.17.4. Tlpu ¢dopmupoBaHMK 3arpoca B 3/€KTPOHHOM BHJe 3asBUTEJTIO
obecrieunBaeTCs:

a) BO3MOKHOCTb KOIMPOBAHWS M COXPAaHEHMs 3ampoca U UHBIX JOKYMEHTOB,
HeoOXO0JUMBIX [I/Is1 TIPeJJ0CTaB/IeHUs YCIyTH;

0) BO3MOXKHOCTb TeuaTh Ha OyMaKHOM HOCHTeJie KOIHU 3IeKTPOHHOU
(hopMmBI 3arpoca;

B) COXpaHEHUe paHee BBEJEHHBIX B 3JIEKTPOHHYIO (hOpMY 3arnpoca 3HayeHuMr
B /10001 MOMEHT TIO KeJIaHHIO T0/1b30BaTe/isi, B TOM UHC/e TIPU BO3HUKHOBEHUU
olMbOK BBOJAa W BO3Bpare /i MOBTOPHOTO BBOJA 3HaueHWM B 3/IEKTPOHHYIO
dbopmy 3arpoca;

r) 3aroJjiHeHue TI0/ied 3/eKTpPOHHOM (opMBI 3arpoca /[0 Hayajla BBOJa
CBeICHUM 3asBUTE/leM C WMCIOJb30BaHUEM CBeJleHWM, pas3MelleHHbIX B
dbenepanbHOl rocyzapcTBeHHON HWH(OpMallMOHHOW cucTeMe «EauHas cucrtema
UAeHTUGUKALMM W ayTeHTU(hUKAI[MH B HHOPACTPYKType, o0becrieurBaroIen
VMH(MOPMaI[MOHHO-TeXHO/IOTHUeCKOe B3auMOJEeNCTBHe HMH(OPMAal[MOHHBIX CHCTEM,
WCIO/Ib3Y€EMBIX /I TPeJ0CTaB/IeHUs TOCYAapCTBEHHBIX U MYHULIUMNATIBHBIX yCIyT
B 9JIGKTPDOHHOW (opMme» (Zajsee - eOdHas CUCTeMa WAeHTUDUKALUM U
ayTeHTHUGhUKALMN), U CBeZieHWH, ony0/MKoBaHHbIX Ha EINT'Y u PIIT'Y, B uvacTy,
Kacarolllelcsi CBeJleHUM, OTCYTCTBYIOI[MX B €UHOU CUCTeMe UAeHTU(DUKALUU U
ayTeHTU(UKaLIUY;

[1) BO3MOKHOCTb BEpHYTbCSI Ha Jit0OOUM U3 3TAroB 3aro/HeHUsl 3/1eKTPOHHOU
dbopmeI 3arpoca 6e3 morepu paHee BBeZieHHOM MH(OpMaI[WY;

€) BO3MOKHOCTh focTyra 3asButess Ha EIITY u PIII'Y kK paHee mopaHHBIM
¥IM 3aripocam.

[Ipy HampaBieHWH 3arpoca MCIOb3YyeTCs TPOCTasi 3JIEKTPOHHAs MOJIUCH,
MpU YCJIOBUM, UYTO JIMYHOCTH 3asiBUTENIS] YCTAHOBJIEHA TPU aKTUBaLUW yYETHOU
3armcHy.

3arpoc W UWHbIe JAOKYMEHTBbI, HeoOXOoAuMble [l  TIpeloCTaB/IeHUs
MYHULIUNAJBHOW YC/IyTH, MOJANUCAHHBbIE MNPOCTOM 3€KTPOHHOM TMOAMUCHID U
MOJIaHHbIE  3asBUTE/IeM, [PU3HAIOTCSI PaBHO3HAUHBIMM 3alpoCy W HWHBIM
JOKYMeHTaM, TOIMMCAaHHBIM COOCTBEHHOPYYHOW TMOJMMCHI0 U Tpe/CTaB/IeHHBIM
Ha OyMa>KHOM HOCHUTeJIe.

YupexxzaeHue obOecrieuviBaeT TpHeM IOKYMEHTOB, HeOOXOAUMBIX  [I7ist
Tpe/loCTaB/IeHUs MYHULMMAJbHOM YCAyrHM, UM perucTpanuio 3ampoca 0Oe3
HeoOXO0UMOCTH TIOBTOPDHOT'O TIpe/ICTaB/IeHUsI 3asiBUTe/IeM TaKUX JOKyMEHTOB Ha
OyMa>KHOM HOCHTesle, eC/ii UHOe He yCTaHOBJieHO dezepanbHbIMU 3aKOHaMU U
TPUHMMAaeMbIMUA B COOTBETCTBMU C HUMHU akTamu I[IpaBurtenbctBa Poccuiickoun
deneparuy, 3aKkoHaMu KemepoBckod obnactu - Kysbacca ¥ MpUHHMaeMbIMU B
COOTBETCTBUM C HUMU akTamu [IpaButenbcTBa KemepoBckoit obmactu - Ky3bacca.

[IpegocTtaBneHrve MyHULIMNAIBHOW YC/IyTU HAUMHAETCS C MOMEHTa MpreMa U
PEruCTpaliuM  yMNOJHOMOYEHHbIM  OPraHOM  3JIeKTPOHHBIX  JIOKYMEHTOB,
He0OXOUMBIX /ISl TIPeZI0CTaBIeHHSs] YCIYTH.

2.17.5. Pe3ysibTaT MyHULMIIAIbHOW YCIYTH BbIJaeTcsl B (OpMe 3/IeKTPOHHOTO
JokyMeHnTta mocpeactsom EIIY, PIII'Y | mopgnucaHHOro yIioJiHOMOYEHHBIM



JO/DKHOCTHBIM JIMLOM C MCIO/b30BaHUEM YCU/IEHHOW KBalU(QULIMPOBAaHHOM
5JIEKTPOHHOM TIOANMWCH, B CJiyyae, eC/Jid S5TO yKa3aHO B 3asB/IeHMM Ha
Tipe/ioCTaB/ieHe MyHULMIAIbHOW YCIyTH, HarnpasyieHHOM Yepe3 EIITY, PIIT'Y.

B wensx mosydeHusi pe3ysbTaTra MpeiOCTaB/AeHUs YCIYTHM Ha OyMa)kKHOM
HOocuTesnie (ecnv  3asBUTE/IEeM  YKa3aHO B 3arlpoce, HanpaBJIeHHOM B
yrHoJIHOMOUeHHbIM opraH, uepe3 EINT'Y, PIII'Y, o nosyyeHun pesysibTata yCIyru
Ha Oyma>kHoM HocuTese) 3asBuTento Ha EINT'Y, PIII'Y  obGecrieunBaeTcs 3armch
Ha TIpUeM B YIIOJIHOMOYEHHBIM OpraH, TMPU 3TOM 3asiBUTeI0 00ecrieunBaeTCs
BO3MO>XHOCTh 03HAKOMJIEHUSI C PEXXUMOM Pa0bO0ThI YUpekJeHus;

B uensix npefocTaBieHUs MyHULIMMNAIbHOW YCIYTW YCTaHOBJIEHUE JIMUHOCTH
3asBUTe/II MOXXET OCYILeCTB/ATbCS B XO/le JIMUHOTO TIpUemMa [0CpeACTBOM
TpeJbsiB/IEHUs TacropTa rpakAaHuHa Poccuiickoit ®Pefepaiuu MO0 WHOTO
JIOKyMEHTa, Y[IOCTOBEPSIOILEro JMUHOCTb, B COOTBETCTBUU C 3aKOHOZATe/bCTBOM
Poccuiickon @efepali Wiv MOCPeACTBOM UAEHTU(PUKALIMKA U ayTeHTU(UKALUU B
opraHax, INpeAoCTaB/SOUX MyHULMNAJbHbIE YC/IYTH, MHOTO(YHKLMOHA/IbHBIX
L[eHTpPaxX C WCIO/Jb30BaHWEM HWH(OPMAaLMOHHBIX TEXHOJIOTHUHW, MpeayCMOTPEeHHBIX
vacTteto 18 crateu 14.1 ®depepanbHoro 3akoHa ot 27.07. 2006 roma Ne 149-P3
«06 uHdpopmaryu, nHGHOPMALMOHHBIX TeXHOJIOTUSIX U O 3aluTe UH(POpMaLUmn».

[Ipy mpepocTaB/ieHMM MYHULIMMNAJBHOW YCAYTH B 3JIEKTPOHHOW (opme
yaeHTUdUKaLMS U ayTeHTU(dUKaLYsI MOTYT OCYLLECTB/SIThCS TTOCPe[CTBOM:

1) e[IUHON CuCTeMbl HJeHTU(PUKALMM M ayTeHTUdUKalUd WA HHBIX
roCyZlapCTBEHHbIX HH(OPMAal[MOHHBIX CHUCTEeM, eC/ld Takue TOoCyAapCTBeHHbIe
vH(OpMal[MOHHbIe CUCTEMBbI B ycTaHOBJeHHOM IIpaButenbcTBoMm Poccuiickoi
denepaliuy MopsAAKe 00eCTeUMBaIOT B3aMMO/IEHICTBUE C €JUHOM CHCTEMOM
UJeHTU(PUKAMM M ayTeHTU(UKALUKU, TPU YCIOBHM COBMAaZileHUs CBeJEeHUd O
(br31UeCKOM JivLie B yKa3aHHBIX MH()OPMALMOHHBIX CUCTEMaX;

1) e[IJUHOM CHUCTeMbl WAEHTU(DUKALMM Y ayTeHTU(PUKALUA U eJUHOU
MHGOPMAlLMOHHONM  CUCTeMbl TepCOHAJBHBIX JIaHHBIX, oOecreurBarolen
0o0paboTKy, Bk/atouass cOop W XpaHeHue, OHMOMETPUUECKUX T€PCOHATbHBIX
JlaHHBIX, WX TPOBEPKY M TMepefauy HMH(OpPMaLyMyd O CTereHW UX COOTBETCTBUS
Mpe/oCTaB/ieHHbIM OHMOMEeTpUYeCKUM TIepCOHA/IbHBIM /JaHHBIM  (PU3UYeCKOro
L.

3.Cocras, noc/ie/j0BaTe/IbHOCTh U CPOKH BbINIO/IHEHUS a[]MUHUCTPAaTUBHbBIX
npoueyp, TPe00BaHUA K MOPAJKY UX BBINO/IHEHHUA, B TOM YHC/Ie
0CO0eHHOCTH BBITIO/THEHUSI 3/[MUHHCTPATHBHBIX MPOLeAYP B 3/IeKTPOHHOM

dopme

3.1. [IpegocTaBieHre MyHULIUTIA/ILHOW YC/IyTH BK/TFOYAeT B ce0si Cieayrolye
aJMUHUCTPAaTUBHbIE MPOLIEAYPHI:

1) npuem u pervcrpaiys 3assBUTe/Is;
2) Bbljaua  pe3yJbTaTa  [pPeJOCTaB/JeHUS] ~ MYHMIUINAJBHOW  yC/IyTH
(mpepocTaB/ieHWe OCTyIa K WU3[aHUSIM, MepeBe/leHHbIM B 3JIEKTPOHHBIM BUJ,
XPaHAILIUMCS B MYHULIMIATbHBIX OHO/IMOTeKaX, B TOM uuc/ie K (GOHAY pegKux
KHUT, C Yy4eTOM CoO/momeHnss TpeOOBaHMM 3aKOHO/aTelbCTBA PoOCCHICKOM
denepaiiv 06 aBTOPCKUX M CMEKHBIX TPaBax).

3.2. [Ipuvem u peructpanus 3asBUTeJIs

3.2.1. Tlpuem ® peructpalys 3asBUTe/sI TPU JIUYHOM OOpalljeHuu B



YupexpeHue.

OcHoOBaHUMeM [IJi1 Hayajaa aJIMUHUCTPAaTUBHOW TIPOLIEAYPHI SB/SIETCS JTMYHOE
oOpaiiieHye 3asiBUTeISI B Y upeK/ieHue.

[IpueM 3asBUTENsI OCYILECTB/ASETCS CHELUAJUCTOM, OTBETCTBEHHBIM 3a
BBLITIOJIHEHWE aJIMUHMCTPAaTHBHOW MpOIeAYyphl, B CIlelUaJbHO 000pY/10BaHHOM
TIOMEITIeHUH Y UPeXKIeHUs - BUPMYA/1bHbIU UUMAabHbIl 3a/.

[Ipuem 3asiBUTeNs OCYLECTB/SIETCS TI0 TPEeAbSIBIEHUIO  3asiBUTE/IEM
yuTaTebCKOro Ousera.

CrieLlMaiMCT,  OTBETCTBEHHBIM 3a  BBIMIOJIHEHWE  aMUHUCTPaTUBHOMN
rpoLielypbl ~ PErdCTpUpyeT 3amnpoc  3asBUTesqs B (opMax  TepBAYHOTO
CTaTUCTHUYECKOTrOo yJyeTa OMbIMOTeUHOM AesaTeTbHOCTH.

Perucrpanus 3ampoca 3asiBUTeJis OCYIeCTB/sIeTCI B MaKCUMa/IbHBbIM CPOK 0
15 MUHYT ¢ MOMeHTa OOpalljeHus] 3asiBUTE/S 3a IOyYeHUeM MYHUIIATIATbHON
YCJIyTH.

Pe3y/nbTaTOM aJMUHUCTPAaTUBHOW TMpOLIEAYPbl  SIBJIIETCSI  PerucTpaLus
3arpoca 3asiBUTe s B hopMax MepBUYHOTO CTaTHUCTHUECKOTr0 yueTa 6UOIMOoTeuHOM
JlesATe/IbHOCTU.

3.2.2. Tlpuem U perucTpaiusi 3asgBuUTenss TIpU  oOpailleHud  3a
rpe/iloCTaB/ieHMeM  MYHULIMMNAABHOM  yCAYTU  4epe3  O(UIUaJbHbIA  CaWT
YupexneHus.

PerucTpaiiusi 3asiBUTeJIsi Ipy 0OpallieH!H 3a TIpeJjoCTaB/leHrueM yC/IyTy uepe3
oULMaTBHBIA CalT YupexkaeHus: He TpeOyeTcs.

3.3. Beijjaua pe3y/ibTara rpefoCTaB/ieHus MyHULUTIATbHOU YCIyTH.

3.3.1. Brigjaua pesysnbrara mpefOCTaBA€HUS MYHULMIIAJBHOU YC/IYTU TIPU
JTMYHOM OOpaltieHuy B Y upexxieHue.

OcHOBaHMEM /i1 Hayaja aJMUHUCTPAaTUBHOM TMpPOLeAYPbl  SIB/SIETCS
3aperuCTpUPOBaHHbIN 3aMpoC 3asiBUTe/II B (JopMax MepBUYHOrO0 CTaTUCTUYECKOTO
yyeTa YupeK[eHUsl.

Cnenuanuct, OTBEeTCTBEHHbIM 3@  BBINIOJTHEHHWE  aJIMUHUCTPAaTHBHOU
Tpolie/lypbl KOHCYJbTHUPYeT 3asiBUTesisi (MpH HeoOXOAMMOCTH) TI0O METO/UKE
3¢ deKTUBHOTO TOMCKa WH(pOpMAlMd OKa3biBaeT TI0 Mepe HeoOXO0AUMOCTH
TIOMOLLb B MTOMCKe UH(POPMaLUH.

MakcrMmanbHbId CPOK COBEpILLIEeHUs] AeHMCTBUKA He OrpaHUYeH U 3aBUCUT OT
3¢ deKTHBHOM PabOTHI 3asiBUTEJIS CO CITIPABOUHO-TIOMCKOBBIM arrapaToM U 6a3amu
JAHHBIX, Cojiep)KaluMu WHpopMaluio 00 U3JaHusAX, T[epeBeJeHHbIX B
3JIEKTPOHHBIN BU/I, XPaHSAIINXCS B MyHULIATIATBHBIX OHMO/IMOTeKax.

[IpegocTaBneHve JOCTyNa K M3aHUSIM, TlepeBe/IeHHbIM B 3JIEKTPOHHBIU BUJ,
XPaHAIMMCS B MyHHUIUIAIbHBIX OH0/IMOTeKaX, HEIIOCPeICTBEHHO B YUpeXXIeHUH
OCYIIIeCTB/ISIETCSI B TI€pUOZ, BpPeMeHM, OrpaHHYeHHBIH pEXUMOM PpabOThI
YupexneHus.

Pe3y/sibTaTOM aZ/MUHUCTPAaTUBHOM TPOLIeAYPHI SB/ISETCS MOJydeHue J0CTyra
3asBUTe/II K U3[aHUsM, [epeBefleHHbIM B 3/€KTPOHHBbIM BHW/[l, XPaHSIIUMCS B
MYHULIATIAIbHBIX OUOMMOTeKax, B TOM uucjie K (OHAY peAKuX KHUT, C yueToM
cobmosienrss  TpeboBaHMII 3aKOHOJAaTeNbCTBa Poccuiickont ®Pefeparuu 00
aBTOPCKHUX W CMEXHBbIX TpaBax, B CIel[daJibHO 000pyA0BaHHOM TIOMeEI[eHUH
(8upmMyanbHOM YUMA/BLHOM 3d/e) Y UpeXXIeHUsl.

CpoK Bbifiauu pe3y/bTaTa MYHHUIUTIATbHBIN YCIYTH 3asBUTeNs - He 6omee 15
MUHYT C MOMeHTa oOpalljeHusi 3asBUTEIsT 3a TIOyYeHWeM MYHHUIUIa/IbHOM



YCIIyTH.
3.3.2. Bpiaua pe3ysbTaTa IpefoCTaB/lIeHUs MYHULMIIAIBHOW YC/IyTW Ha
o(HULIMA/ILHOM CaliTe YUpesK/IeHuUs.

OcHoBaHveM [i1s1 Hayaja aJMWHUCTPAaTMBHOM TMpOLIEAYPbl  SB/SETCS
CamMoCTOsITe/IbHOe obpallieHre 3asiBUTesIsi ¢ UH(POPMAL[MOHHBIM 3alipOCOM Ha CauT
YupexneHus.

[IpefocTaBiieHre MyHULMIIATIBHOM YCIYTM HAUMHAETCS C [Tepexo/ia 3asBUTeIst
10 CChIJIKe C [VIABHOM CTpPaHMLbl O(ULIMAIbHOIO CalTa yIIOJTHOMOUEHHOIO0 OpraHa
B pa3fen «BupryasbHoe oOCTy)KuBaHUe», T/le 3asBUTeb CaMOCTOSITE/IbHO
3amo/iHseT HeoOXOAWMBble 0/l [/l OTIIPaBKM 3ampoca. B oTBeT Ha 3ampoc
3asiBUTEJII0 MpeloCcTaBisieTcss bubnrorpadpuueckuii CrCOK UCTOYHUKOB U CChIKU
Ha MCTOYHUKM MHPoOpMaLuuu B ceTH VIHTepHeT.3ampockl TPUHUMAKOTCS
KPYIJIOCYTOYHO U BBITIOJHSIIOTCSL B TeUeHHe Bceil paboueil HeJiesiu B TOpsifike MX
TnoJTyueHust. MakcUMasbHbIM CPOK BBITIO/THEHUS 3arpoca — 3 pabourx JHsl.

Kaxpiii 3ampoc  3asiBUTeniss  (UKCUPYETCS CUeTUYMKOM oOpaileHus K
ouLMaIbHOMY CauTy YIIOJITHOMOYEHHOI0 OpraHa.

Pe3ynbTaTOM aZMUHUCTPATUBHOW TIPOLIEAYPbI SIB/ISIETCS IIpeJOCTaB/eHue
JOCTyIa 3asBUTeNI K MW3[jaHusM, TepeBefieHHbIM B 3JIEKTPOHHBIM  BU[,
XPaHSLMMCSI B MyHULMIAAbHbIX OWO/MOTeKax, B TOM 4uciae K (OHAY peaKux
KHUT, C Yy4YeToM CoOmofeHnss TpeOOBaHWI 3aKOHOZATE/NbCTBA PoccHiicKoM
depeparun 06 aBTOPCKUX Y CMEXKHBIX MpaBax

3.4. TlopsiioK ucrpaB/ieHust AOMYIeHHbIX OMevaToK U OIIMO0K B BbIJaHHBIX B
pe3yJibTaTe MpeJ0oCTaBIeHNss MyHULMNAIbHOW YCIyTU JOKYMEHTax.

B cB3M Co croelM@UKON TpefOCTaB/leHHsT MYHULIMIAIbHOW yC/IyTd
HeoOX0IMMOCTb WCTIpaB/IeHHsl [IOTYILeHHbIX OMeuaToOK W OMIMOOK B BbIJaHHBIX B
pe3yJbTare MpeJoCTaB/IeHNs MyHULIMIIAJIbHOM YCIYTH JOKyMEHTaxX OTCYTCTBYeT.

4. q)OprI KOHTPOJIA 3d UCITIO/THEHHUEM dIMUHUCTPATUBHOI'O pErjiaMeHTa

4.1. Tlopsiiok oOCylllecTB/IeHUsT TeKYIIlero KOHTpO/s 3a cobsitofleHreM |
VICTIOJTHEHHWEM OTBETCTBEHHBIMU [JOJDKHOCTHBIMU JIMLIAMU T10JI0’KeHUM HaCTOSLLEero
aJMUHUCTPAaTUBHOIO perjiaMeHTa W WHbIX HOPMATUBHBIX [IPAaBOBBIX aKTOB,
yCTaHaBIMBAIOI[MX TpeOOBaHHs K TpeAOCTaBJIeHHUI0 MYHULIMIAIBHOW YCIyTH, a
TaK)Ke MPUHATHEM peLleHUU OTBEeTCTBEHHBIMHU JIULIAMU.

Texkymuii KOHTPO/Mb 3a COO/MIO/IeHHeM W HCTIOJHEHWeM [[OJDKHOCTHBIMU
JULaMUA  YTIOJTHOMOUEHHOTO OpraHa, YUpeXJeHUsi yueTa TOJI0KeHUM JaHHOTO
aJMUHUCTPAaTUBHOI'O perjiaMeéHTa W WHbIX HOPMATUBHBIX IIPAaBOBBIX aKTOB,
yCTaHAB/IMBAIOIMX TpeOOBaHUs K TPEeAOCTaBIeHUI0 MYHUILIATIAIBHOW YCIyTH, a
TaKKe NPUHSTHEM WUMHU pelleHuld (fanee - TeKyIUM KOHTPO/b AesiTe/TbHOCTH)
OCYLLIeCTBJISIET PYKOBOAUTE/Ib YIIOJITHOMOYEHHOI'0 OpraHa, YupexXieHusl.

TekylMii KOHTPO/b  OCYIIECTB/SIETCS TyTeM TIPOBeJieHUsI TTPOBEPOK
coOro/leHrsT YW WCIIONMHEeHWS JIO/DKHOCTHBIMH — JIMI[@aMU W COTPYJAHUKaMU
TIOJIO’KEHUM HAaCTOSIero a/MMHUCTPATUBHOIO perjiaMeHTa M UHbIX HOPMaTHMBHBIX
MPABOBBIX  aKTOB, YCTaHAB/JMBAKOIIMX TpeboBaHUSI K  TpeA0CTaBIeHUIO
MYHHULIUNATIBHOU YCIIYTH.

4.2. ITopsijoK U TepUOJUYHOCTh OCYIeCTB/IeHUS [JIAHOBLIX U BHEIIAHOBBIX
TPOBEPOK TOJTHOTBEI U KauecTBa IpeAoCTaB/IeHUsI MYHULUMIIAIbHOW YCIYTH, B TOM
yucsie MopsJoK U (OPMbI KOHTPOJIST 3a MOJHOTOM W KaueCTBOM IpeJ0CTaBJ/IeHUs



MYHHULIUNAJBHOU YC/TyTH.

KoHTposib 3a MOJHOTOM W KayeCTBOM TIPeAOCTaBeHUSI MYHULIUMNAJIbHOU
yCJIyTH BK/IIOUaeT B cebsi TpoBefleHHEe TIPOBEPOK, BBISB/IIEHHWE W yCTpaHEHHE
HapyllleHul TMpaB 3asBUTe/Iel, NPUHSTHE pellleHUU U MOATOTOBKY OTBETOB Ha UX
obpartieHusi, cofiepskaliye >kano0bl Ha JiercTBus (Oe3/eiicTBrEe) COTPYAHUKOB.

[TpoBepKU TMOMHOTBHI M KayecTBa MpeJoCTaB/le€HUs MYHULMMAIbHOM YCIyTU
OCYLIECTB/ISIFOTCS Ha OCHOBAaHMM TIPABOBBIX AaKTOB OpraHoB  MECTHOTO
camoytipaB/jieHus1 MBICKOBCKOTO TOPOJCKOrOo OKpyra (Jasee - opraH MeCTHOIO
CcaMOyTIpaBJIEHUS).

[IpoBepkr MOryT OBITb TUIAHOBBIMU U BHeIJIAHOBBIMHU. [lopsiok u
MepUOIUYHOCTb  TIJIAHOBBIX  TPOBEPOK  yCTaHABAMBAIOTCS  PYKOBOJAUTEEM
YyIOJIHOMOUYEHHOrO0 opraHa. [Ipu mnpoBepke pacCMaTpUBAKOTCSI BCe BOMPOCHI,
CBS3aHHble C TpeAOCTaBJIeHUEM MYHULIMNAJIbHOU yCAyrd  (KOMILUIEKCHBIE
TIPOBEPKMU), UM OT/e/IbHbIe BOMPOCHI (TeMaThUYeCKue TIPOBEPKH).

BHeniaHOBbIE TPOBEPKU TIPOBOASTCS [Jisi TIPOBEPKU (DakTa yCTpaHEeHHUs
paHee BBISIBJIEHHBIX HapyIlIeHUH, a Tak>Ke B C/lydae MoyueHus »anob Ha 1elCcTBUs
(Ge3neiicTBUe) COTPYAHUKOB. [IpoBepkM TakKe TMPOBOJATCS IO KOHKPETHOMY
oOpartieHHo 3asiBUTEISI.

[TeprojUHOCTb OCYILECTBI/IEHUS MJIAHOBBIX IMPOBEPOK - HE PeXXe OJHOr0 pasa
B KBapTaJl.

4.3. OTBeTCTBeHHOCTb MYHULMIIAJIbHBIX CJIy)KAlllUX OpraHa MeCTHOI'O
caMOyTipaB/ieHusi W JO/DKHOCTHBIX JIML, MYHHULMIIAIbHBIX  YUpeXIeHWH,
YIOJTHOMOUEHHBIX OPraHOM MECTHOTO CaMOyIipaB/eHUsi Ha Tpe/oCTaBeHue
MYHULIATIATBHON YC/TYTH, 3a pellieHus W AelcTBus (Oe3/eiicTBre), TPUHUMAaeMble
(ocy1iecTB/iIsieMbie) B XO/ie TIPeA0CTaBAeHUsI MYHULIUMAIbHOU YC/IyTH.

[To pe3ynbTaTaM MPOBEPOK B CJ/iyyae BbISIBJIEHUS] HapYILIEHUM TMOJI0XKEeHUU
HAaCTOSILEer0 aZJMUHHACTPAaTUBHOTO perjiaMeHTa U WHbIX HOPMaTHMBHBIX TMPaBOBBIX
aKTOB, YCTaHAB/IMBAIOIIUX TpeOOBaHUS K TIPeIOCTaBAEHUI0 MYHUIUIIATLHOM
yC/IYTH, BUHOBHBbIE COTPY/IHUKH U JOJ/DKHOCTHBIE JIMIla HECYT OTBETCTBEHHOCTh B
COOTBETCTBUM C 3aKOHO/IaTe/IbCTBOM Poccuiickon ®efiepaliuu.

COTpyJHUKH, OTBETCTBEHHbIE 3a IMpHEM 3asiBJI€HUM U JOKYMEHTOB, HECyT
TepCOHa/IbHYI0 OTBETCTBEHHOCTh 3a COOJIOfieHHe CPOKOB M TIOpsiiKa TpuemMa
perucTpalnuy JOKyMeHTOB.

COTpyJHUKM, OTBETCTBEHHble 3a TMOATOTOBKY [OKYMEHTOB, HeCyT
TIepCOHA/IbHYIO0 OTBETCTBEHHOCTD 3a COO/II0/IeHHe CPOKOB U TIOpsJKa 0opmMieHus
JIOKYMEHTOB.

CoTpyHUKH, OTBETCTBEHHbIE 3a BbIfauy (HaripaB/ieHHWe) JOKYMEHTOB, HECYT
TIepCOHA/IbHYIO0 OTBETCTBEHHOCTh 3a COOJTI0/ieHHe MopsiiKa BbljauM (HaIlpaBJIeHus)
JIOKYMEHTOB.

[o/mKHOCTHOEe  /IWLIO, TOJTMCaBIlee JOKyMeHT, C(OPMHPOBAHHBIM T10
pe3y/abTaTaM MpeA0oCTaB/leHUs] MYHULIMIAIBHOM yCIYrd, HeCeT MepCOHaIbHYHO
OTBETCTBEHHOCTh 3@ IIPaBOMEPHOCTb TMPUHATOTO pellleHuss U BblJauu
(HampaB/ieHWs1) TaKOro JOKyMeHTa /ULy, Mpe/CTaBuBIlIeMYy (HallpaBUBIIEMY)
3asiB/IeHUe.

[TepcoHanmbHasi OTBETCTBEHHOCTb COTPYAHUKOB W JO/DKHOCTHBIX — JIUL]
3aKpeTIsieTCsl B UX [JOJ/DKHOCTHBIX MHCTPYKLUSIX B COOTBETCTBUU C TPeOOBaHUSIMU
3aKOHO/iaTe/ibCcTBa Poccuiickon ®efepariyu.

4.4. Tlono)keHusi, XapakTepu3ymliie TpeOOBaHUWS K TIOpSAAKY W ¢dopMam



KOHTPOJII ~ 3a TIpe/loCTaB/ieHWeM MYHUIIUMNAJbHOW YCAyTd, B TOM UHCe CO
CTOPOHBI FPaK/aH, UX 00beJUHEHUM U OpraHU3aI|vi.

KOHTpO/b 3a MCMOJHEHHWeM [JaHHOTO aJMUHUCTPAaTUBHOTO perjiaMeHTa CO
CTOPOHBI TPaXK/jaH, X 00beMHEHWM W OpraHu3al[iil SBJISIETCS CaMOCTOSITe/TbHOM
dbopmMoii KOHTpOJISI M OCYII[eCTB/SIeTCS IIyTeM HarpaBjieHUs1 oOpalljeHuil B
aZIMUHUCTPALIMI0 MYHUIMIIATLHOTO 00pa30BaHMs, a Tak)Ke MyTeM 00>KaJoBaHUS
JerictBuii (Oe3melicTBUS) U peIlleHWH, OCYIeCTB/sIeMbIX (TIPUHSTBIX) B XOe
WCTIOJTHEHUST HACTOSIIIIEr0 aZ[MUHUCTPATUBHOTO perjiaMmeHTa.

'pakaHe, nx oObeAVHEeHNsI ¥ OpraHU3aluM BIpaBe HAIPaBJ/IATH 3aMeuaHusi
W TpeJJIOKeHHs TI0 YJIyullleHWI0 KauecTBa W [JJOCTYMHOCTH TIpeAoCTaBJIeHUs
MYHULUTIAaTBHOU YCIYyTH.

5. [Jocyae0HbIH (BHeCyAeOHBIH) MOPSAOK 00)Ka/IOBAaHUSA PellIleHuH 1
AeiicTBuii (0e3/1eiiCTBUs) OpraHa, MpeJAoCTaB/ISIIOIEro
MYHULIUNIA/TBHYI0 YC/IYTy, OpraHu3aliid, a Tak)Xe X JJO/DKHOCTHBIX JIHIY,
MYHHIMIAQIbHBIX C/Ty)KaIl[UX, PA00THUKOB

5.1. VHdopmarus A/s 3asiBUTeIst O ero mpaBe MoAaTh »Kano0y Ha pellieHre 1
(umu) petictBue (Oe3zelicTBHe) YTIOJHOMOYEHHOTO oOpraHa W (Wid) ee
JOJ/DKHOCTHBIX ~ JIMLl, MYHMLUMNAJbHBIX C/AyXallUX NOpU  [peAoCTaB/eHUA
MYHULIATIATBHOM yCTyTH (Zaree - >kamo0a).
3asBUTEIM MMEIOT TpaBO TO/IaTh >Ka/o0y Ha pelleHrde W (WIH) [elCTBUe
(be3melicTBHe) YTIOJTHOMOUEHHOTO OpraHa U (W/IM) ero JO/DKHOCTHBIX JIHL], TIPH
Tpe/i0CTaB/AeHUA MYHULIUTIATbHON YC/IyTH.
Wudopmarius anas 3asiButenied 06 X TpaBe Ha fAocygebHoe (BHecyzebOHOe)
o0)kasioBaHHe peIlieHni, AelcTBuid (0e3aeicTBYs), TIPUHATHIX (OCYIIeCTB/ISIEMBIX)
B XO/le TIpe/loCTaB/IeHUsI MyHULMIIaIbHOW yCayrH, pa3mertaercd Ha EINT'Y, PIIT'Y
5.2. [IpeamMeT >kanobbI.
[TpeaimeToM >kanmoObl SIBASIOTCS pellleHUss W JelicTBus  (Oe3zieiicTBue)
YTo/iHOMOUeHHOr0 opraHa U (U/M) ero AO/DKHOCTHBIX JIUL, TPY NpeJoCTaBIeHUH
MYyHULMIaTbHOW YCIYTH.
3asiBUTeNlL MOXKeT 00paTUThCS C kanoboil, B TOM uuC/ie B C/IeAYHOIIUX
Cyyvasix:
1) HapylleHuWe CpoKa perucTpaluy 3ampoca O  [peAoCTaB/ieHUd
MYHUILMTIATbHON YCIyTH;

2) HapylleHWe CpOKa NpeoCTaB/IeHrs MyHULMIIaIbHOU YCIyTH;

3) TpeboBaHWe y 3asiBUTeNsS [JOKYMEHTOB WId UWHGpOpMAI[UK MO0
OCYLLeCTB/IeHUs] [|eMCTBUM, MpeJOoCTaBlIeHre WM OCYILeCTB/IeHHe KOTOPBIX He
NpelyCMOTPEHO HOPMAaTUBHBIMK MPABOBbIMU akTaMu Poccuiickon Pefepainuu,

HODMATHMBHBIMUA TIPaBOBbIMU akTamMu KemepoBckodi obmactu - Ky3sbacca,
MYHULMTaIbHBIMA TPAaBOBbIMU aKTaMU [JIsl MPeJOCTaB/IeHUs] MYHULUMNAJIbHOW
yCJIyTH;

4) oTKa3 B mpueMe JOKYMEHTOB, MpeoCTaB/ieHhe KOTOPBIX NpeayCMOTPEHO
HOPMAaTHWBHBIMU TIPABOBBIMU aKTaMu Poccuiickort Pefepaliuv, HOpMaTHBHBIMU
npaBoBbIMH akTamMu KemepoBckoit obsactu - Ky3sbacca, MyHMLUIAIBEHBIMA
MPaBOBLIMM aKTaMU MBICKOBCKOTO TODOJICKOTO OKpyra /jisi TipefoCTaB/eHust
MYHULMTAIbHOW YCIYyTH, Y 3asiBUTEJIS;

5) OTKa3 B IpefoCTaB/ieHWd MYHULMNAJbHOW YCIyTH, eC/Id OCHOBaHUS



OTKa3a He TIpefyCMOTpeHbl (efepalbHbLIMU 3aKOHAMU W TPUHSATHIMUA B
COOTBETCTBUU C HUMU UHBIMU HOPMaTHMBHBIMM TMPAaBOBBIMU aKTaMW POCCHUKCKOM
denepanyiy, 3aKOHaMHA ¥ WHBIMM HOPMAaTUBHBIMH ITPABOBLIMH aKTaMH CyOBeKTa
Poccuiickor ®@efepalii, MyHULUIIATbHBIMA NPABOBBIMU aKTaMU MBICKOBCKOTO
rOpOZICKOT'O OKpYTa;

6) 3aTpeboBaHuMe C 3asgBUTeNsT TIPU TPeJOCTAaBJIEHUU MYHUIIATIAILHOM
yCIyTyd TUlaTebl, He TMpPeAyCMOTPEHHOM HOPMAaTHMBHBIMU IIPAaBOBBIMU aKTaMU
Poccurickon ®epepaijiv, HOPMaTUBHBIMMU IIPAaBOBbBIMU akTaMu KeMepoBCKOU
obnactu - Kysbacca, MyHUIMMaJbHBIMU TIPAaBOBBIMM aKTaMu MBICKOBCKOTO
rOPOZCKOT0 OKpPYTa;

7) OTKa3  oOpraHa, OpPeJOCTaB/SIOLer0  MYHULUIIAJBHYIO  YCJIYTY,
JOJDKHOCTHOTO JIMLIA OpraHa, MpeAoCTaB/SIOLIer0 MYHULUIIAIBHYI0 YCIyTY, B
WCTIPaB/IeHWH JIOTTYIIIeHHBIX UMW OTeYaTOK M OLIMOOK B BBIZJAHHBIX B pe3y/bTare
MIpe/OCTaB/IeHUS] MYHHUI[UINAJLHOM yC/IyTd IOKyMeHTaxX JiiOo HapylleHre
YCTaHOBJIEHHOT'O CPOKA TaKWX WCIpPaB/IeHUM;

8) HapyllleHHWe CpOKa WM MOpsi/IKa BbIlaud AOKYMEHTOB IO pe3y/bTaTaMm
Npe/ioCTaB/IeHYsI MYHULIUIATbHON YCIIyTH;

9) mnpuocTaHOBJEHWEe Tpe/JOCTaB/JeHUs] MYHULUMIIAJLHOU YCIyTH, eCc/u
OCHOBaHUS MPUOCTAaHOBJIEHUS] HE TPeJyCMOTpeHbl (efiepajJibHbIMU 3aKOHAMU U
TIPUHATBIMUA B COOTBETCTBUM C HUMHW MHBIMA HOPMAaTUBHBIMU [TPABOBBIMU aKTaMHU
Poccuiickon ®epepauyy, 3aKOHAMA W WHBIMA HOPMATUBHBIMUA TMPAaBOBBIMHU
aktamu KemepoBckoit obmactu - Ky3bacca, MyHMIMMaJbHBIMUA TTPABOBBIMHU
akTamu MBICKOBCKOTO FTOPOJCKOTO OKPYTa;

10) TpeboBaHue y 3asiBUTEIS TP MPeAOCTaBIeHU MYHULIMTIATBHON YCIyTH
JNOKYMEHTOB WX UH(POpPMALUU, OTCYTCTBUE U (U/IH) HeJOCTOBEPHOCTh KOTOPBIX
He VYKa3blBa/IMCh TNPU T[epBOHAYa/IbHOM OTKa3e B TIpueMe JOKyMEHTOB,
HEOOXOMMBIX /ISl TIPeIOCTaB/IeHNs MYHUIUTIAILHOM YC/TyTH, 32 UCK/IIOUeHHUEM
C/TyuyaeB, TIpelyCMOTPeHHBIX MyHKTOM 4 yacTy 1 ctatbu 7 PefiepaqbHOrO 3aKOHa
ot 27.07.2010 Ne 210-®3 «O6 opraHu3aijuu MpeJoCTaBiIeHUs TOCYJapCTBEHHBIX
Y MyHULIUNATbHBIX YCIYT».

JKanoba go/mkHa coep>kaTh:

1) HavMeHOBaHWe OpraHa, NpeJ0oCTaB/ISIOLer0 MyHULIUMIIAIbHYIO YCIYTY,
JOJDKHOCTHOTO JTUIIA OpraHa, MpeAoCTaB/ISIONIero MyHULUIAIBLHYI0 YCAYTY, 00
MYHHIATIATBHOTO C/IY’KaIllero, pelieHus W AeicTBus (Oe3melicTBHE) KOTOPBIX

obykamyroTcs;
2) dbamunuio, uMs, 0TYeCTBO (MocC/ieHee - TIPU HaJMUUM), CBEIEHUS O
MeCTe JKUTe/NbCTBA 3asBUTeNs - (U3WUeCKOoro /uia aubo HavMeHOBaHHe,

CBeZIeHUsI 0 MeCTe HaXO)KJeHUs 3asiBUTeJIS - FOPUAUUYECKOTO JIML{a, a TaKKe HOMep
(HoMepa) KOHTakTHOro TesnedoHa, azapec (aApeca) 37eKTPOHHOM TMOYTHI (TIpU
HaIMUYMKU) U TIOUTOBBIM afipec, MO KOTOPbIM JIO/DKeH ObITh HaripaB/ieH OTBET
3asIBUTEJIIO;

3) cBefieHUsT 00 00)Ka/lyeMbIX pelleHusX U JehcTBusax (6e3zercTBUN)
opraHa, MpeJOCTaB/SIOLIEr0 MYHHULMIAIbHYK YCIyry, AO/DKHOCTHOrO JiMLa
OpraHa, IMpeAoCTaB/ISIONIero MyHULIMIIAIBHYI0 YCIYTy, MO0 MYHHULIUMIIATBHOTO
C/Ty>Kallero;

4) JIOBO/IbI, HA OCHOBAHUM KOTOPBIX 3asiBUTEJ/Ib HE COTJIaCeH C pellleHueM
u geiictBueM (0e3feiicTBMEM) OpraHa, NpPeJOCTaB/SIONET0 MYHMIMIAIbHYIO
yCJIyTy, [OJDKHOCTHOTO JIML]a OpraHa, NpeJoCTaB/ISIIOLIEr0 MYHHULIMIAIbHYIO



ycayry, b0 MYHHULUMNAIBHOTO — CIy)Kallero. 3asBuUTesieM MOTYT ObITh
Tpe/iCTaB/ieHbl  TOKyYMeHTbl (TIpU  HaJWuuu), TIOATBEpPIK/arollie /10BO/bI
3asiBUTeJIs1, JIMOO UX KOTHH.

5.3.0praH MeCTHOro caMOyIIpaB/IeH!s U YII0JIJHOMOUYeHHbIe Ha pacCMOTpeHue
»KanoObl I0/PKHOCTHBIE JTHI]a, KOTOPLIM MOJKeT ObITh HarlpaB/ieHa »kaioba.

JKanmoba Ha perienue, JelictBue (Oe3fieiicTBHE)  TO/DKHOCTHBIX — JIUI]
YTOMTHOMOUEHHOTO OpraHa Mpu MpeAoCTaBIeHU MyHULIUMAIbHOU yC/IyTH MOXKeT
ObITh  TMOAAHA HAYa/JbHUKY  MYHUIUMINIAJBHOTO  Ka3eHHOTO  YUpeXXAeHUs
«YTipaB/ieHre Ky/bTypbl, CIOpPTa, MOJOJEXHONW W HAI[MOHAJBLHOU TMOJUTUKU
MBICKOBCKOTO TOPO/ICKOTO OKpPYTa».

)Kamoba  wa  pemenwe, — geiictBus  (Oe3meiicTBHME) — HauvaIbHHKA
MyHULUTIATBHOTO Ka3eHHOTO YUPEeXIeHHUsI «YTIpaBjieHWe KYJbTYphl, CIIOpTa,
MOJIO/Ie)KHOW M HALMOHA/TBbHOW TOJMUTUKKA MBICKOBCKOTO TOPO/CKOrO OKpyTra»
MOJlaeTCsl  3aMeCTUTeNt0 I/1aBbl  MBICKOBCKOTO TOpPOJCKOTO  OKpyra o
Hal[MOHA/IbHOM TIOJIUTUKE U COL[MaJIbHBIM BOIPOCAM.

JKanoba Ha pemrenve, gelictBusi (Oe3zmelicTBHE) 3aMeCTHTE/IST TJIABbI
MBICKOBCKOTO T'OPO/ICKOTO OKpyra MO Hal[MOHA/JbHOW TOJIMTHKE U COLIMA/IbHBIM
BOMPOCaM TMOJaeTcs ry1aBe MbICKOBCKOTO TOPO/ICKOT0 OKpYyTa.

5.4. TTopsimoK mo/jlaur ¥ paCCMOTPEHMS »KaT00bI.

JKanmoba momaercs B mHMchbMeHHOM (opme Ha OyMa)kHOM HOCHUTene, B
3/IeKTPOHHOM (popMe B OpraH, Mpei0CTaB/SIOIINN MyHULUIAIbHYIO YCIYTY.

’Kanoba Ha pelienus u fevictBus (0e3melicTBYe) opraHa, MpeJ0CTaB/ISIOIIET0
MYHULIATIAIBHYIO  YCIYTY, JO/DKHOCTHOTO JIMIJa OpraHa, TpeJoCTaBJISIOIEro
MYHULIMTABHYIO0 YCIYTY, MyHULIMIIAJBbHOTO CJIy’Kalllero, pyKOBOJUTeJs OpraHa,
TIPe/IOCTABJISIOLEr0 MyHULIUTIATbHYIO YCIYTY, MOXKeT ObITh HaripaBJieHa I10 1oure,
C UCMOJIb30BaHUeM UH(POPMALIMOHHO Te/IeKOMMYHUKAI[MOHHOW ceTy «VIHTepHeT»,
oULIMaTBbHOTO CaillTa oOpraHa, MpeJOCTaB/SOLIEr0 MYHULUMNAJBHYIO YCIYTY,
eIVHOr0 TIOpTajla TOCYJApCTBEHHBIX W  MYHULUMAJBHBIX  yCJIyr  JIMOO
pervoHaJbHOrO TIOpTasa TOCYJapCTBEHHBIX M MYHMLIMIAIbHBIX YC/IYT, a Takxke
MO>KeT OBITh MIPUHSITA TIPH JIMUHOM TIPUEMe 3asiBUTEJIS.

B ciyuae mozauu >kanoObl MpY JIMYHOM TIpreMe 3asiBUTe/b TpeJCcTaBiiseT
JOKYMEHT, YOCTOBEPSIIOIINIA ero ITMYHOCTb B COOTBETCTBHH C 3aKOHO/]aTe/IbCTBOM
Poccuiickon ®Penepanym.

B cnyuae, ecu kanoba moziaeTcs uepe3 IpeACTAaBUTENs 3asiBUTENs], TaKyKe
TIpe/ICTaB/ISIeTCs JOKYMEHT, TOATBepP)KAAloIHi TTOJITHOMOUYMS Ha OCYIIeCTBJIeHHEe
JeUCTBUM OT WUMEHHU 3asBuTensi. B KauecTBe MOKyMeHTa, MOJTBEP’KIArOIIero
TI0JIHOMOYMSI Ha OCYLLeCTB/IeHHE AeliCTBUM OT UMEHH 3asiBUTeJIs, pe/iCTaB/IseTCs:

1) odopmrnieHHass B COOTBETCTBUM C 3aKOHOJATeIbCTBOM PoccuiicKou
denepariuu JOBEPEHHOCTH (/1 (PU3NUEeCKUX JIULT);

2) opopmieHHass B COOTBETCTBMM C 3aKOHOZATe/NbCTBOM Poccuiickon
desepaliid /10BEPEHHOCTb, TIO/IIMCAHHAsi DPYKOBOAUTEeM 3asBUTessT WU
YTIOJTHOMOUEHHBIM 3TUM PYKOBOJAWTEIEM JTULIOM (/1J151 FOPUAUYECKUX JIULT);

3) Komusi pelieHUsI O Has3HaueHWW Wi 00 wu3bpaHum /OO TIpHKasza o
Ha3HaueHUW (PU3NUYeCcKOoro JiMija Ha JO/DKHOCTb, B COOTBETCTBHUH C KOTOPBLIM
Takoe (hr3nueckoe JUL0 006/afiaeT MpaBOM AeMCTBOBAaTh OT MMEHM 3asBUTEIsS
6e3 1OBEPEHHOCTH.

[lpu mofave >kasobbl B 3MEKTPOHHOM BHZE JOKYMEHTbI MOTYT OBITh
Tipe/icTaB/ieHbl B (h)OpMe 3/1eKTPOHHBIX JOKYMEHTOB, TMO/MMACAHHBIX 3JIeKTPOHHOMN



MOAMUCHI0, BHUJ KOTOPOM TIpeAyCMOTPeH 3aKOHOJaTe/lbCTBOM Poccuiickon
denepalyy, Npyd 3TOM [JOKYMEHT, YJOCTOBEPSIOIIMN JIAUHOCTb 3asBUTE/s, He
TpebyeTcs.

B ciiyuae, ecnm kamoba 1o/jaHa 3asiBUTe/IEM B OpraH (I0/PKHOCTHOMY JIULLY ),
B KOMITETEHIIMI0 KOTOPOTO He BXOJUT TPUHSTHE PellleHus T0 kanobe, B TeueHue
Tpex paboumx JiHeli o [THS ee perucTpalliy yKa3aHHbIA OpraH HallpaB/seT »Kaniooy
B YIOJIHOMOYEHHbIM HAa ee pacCMOTPeHWe OpraH M B NHUCbMEHHOM (dopme
nHGOpPMHUPYeT 3asBUTeJIsI O TiepeHaripaB/IeHrH >Kalo0bI.

[Ipu 3TOM CpPOK pacCMOTPeHMs >Kajo0bl UCUMC/ISETCS CO JHSI PerucTpalyiu
»Kasio0bl B YIIOJTHOMOUEHHOM Ha ee pacCMOTPeHMe OpraHe.

5.5. CpoKu pacCMOTpEeHUS »Kao0bl.

’Kanoba, mocTynuBiiass B yIOJTHOMOUYEHHBIM Ha ee PAacCMOTpPeHHe OpraH,
TIO/I/IE)KAT PErvucTpaldd He TIo37Hee CreAyroiiero pabouero AHS CO JHS ee
noctyruieHust. Kanmoba paccmaTpuBaeTcs B TeueHue 15 pabouux AHeM co AHS ee
perucTparuu.

B cnyuae o6kanoBaHusi  OTKa3za Oprasa, Mpe/i0CTaB/ISIFOILETr 0
MYHULIUNATBHYK YCAYyTy, €ro JO/DKHOCTHOTO JiMlla B MpUemMe JOKYMEHTOB Y
3asiBUTe/Is TM00 B MCTIPABJIEHUM JIOMYII[EHHBIX OIeuaToK W OIMOOK WK B C/Iydae
oO)ka/ioBaHUsSI ~ 3asBUTe/leM  HapyllleHWs  YCTAaHOBJEHHOTO CpOKa  TaKWX
WCTpaB/ieHui »kanoba paccMaTpuBaeTcsi B TeueHWe 5 pabouvx AHel CO AHS ee
perucTpanuu.

5.6. [TepeueHb OCHOBaHUIA /i IPUOCTAHOB/IEHUSI PACCMOTPEHUS »Kano0Obl, B

ciyJae ecm BO3MOYKHOCTB ITPHUOCTAHOB/IEHUS TIpeIyCMOTpeHa
3aKOHO/IaTe/IbCTBOM Poccuiickou deneparyu v 3aKOHO/]aTe/IbCTBOM
KemepoBckoii obactu - Ky3bacca.

OcHoBaHuM JJ1sl MPUOCTAHOBJIEHUS paccMOTpeHus »Kamo0Obl
3aKOHOZaTe/IbCTBOM Poccuiickoi deneparyu 3aKOHOZaTe/IbCTBOM
KemepoBckoii obactu - Ky3bacca He Tipe[[lyCMOTpPEHO.

5.7. Pe3ynbTaT pacCMOTpPEHUs Kalo0bl.

[To pe3ysibTaTaM pacCMOTPEHHS »Karmo0bl TIPUHUMAETCSI OJTHO W3 CeAyIOIUX

pelLLeHnN:
1) yIOBJIETBOPUTD ano0y;
2) OTKa3aTh B y/IOBJIETBOPEHUH >Ka00BI.

B cnyuae mnpu3HaHUs >KanoObl TOAJEXallell y/IOBJIeTBODEHHIO B OTBeTe
3asBUTE/II0, YKa3aHHOM B MyHKTe 5.4 HaCTOSIIEro aJAMWHUCTPAaTUBHOIO
perjaMeHTa, JaeTcsi UH(pOpMaLys O AEeMCTBUSIX YIOJHOMOUEHHOrO OpraHa B
Le/IsIX He3aMe[JIUTe/TbHOTO0 YCTPAHeHUs BbISIBJIEHHbIX HapylleHWW MpU OKa3aHUU
MYHULMTAaBHOW YCAYTH, a TakXe TPUHOCATCS W3BUHEHWsI 3a [0CTaBJ/ieHHBIE
Heyn00cTBa ¥ yKasbIBaeTcss WH(OpPMaIUs O AaJbHEWIINX [AeWCTBUSAX, KOTOpbIe
HeoOXO/IMMO COBEpLUUTh 3asBUTE/II0 B Le/SX IO/yueHus TOoCyJapCTBeHHOMN
YCIIyTH.

B cnyuae mpusHaHUS >kKaj00bl, He TOJJIeKalllell y/I0BIeTBOPEHUIO B OTBETe
3asBUTE/II0, YKa3aHHOM B MyHKTe 5.4 HaCTOSIIEro aJMUHUCTPAaTHBHOIO
perjaMeHTa, JarTCsl apryMeHTUPOBaHHbIE Pa3bsiCHEHUSI O MPUUYMHAX MPUHSATOrO
pellieHus], a TaK)Ke UH(popMalusi 0 TiopsiZike 00ykaioBaHUs IPHUHSTOTO pelleHusl.

B cnyuae ycTaHOB/IeHUs B X0/ WM TI0 pe3y/ibTaTaM PaCCMOTPeHHsl Kano0Obl
TIPU3HAKOB COCTaBa aJMHWHHCTPAaTUBHOIO MpPaBOHAPYLUEHHWsI WIA NPeCTyIIeHUs



CHeLMaJuCT OpraHa MeCcTHOTO CaMmOyTmpaB/ieHus], CIeLraaucT yroJHOMOUEHHOTO

opraHa,  HaJieJieHHbIi  TIOTHOMOYMSIMM 0  PAacCCMOTPEHHI0  »Kasob,

He3aMe/yIMTeIbHO HampasJisieT UMeloIlecs MaTepyasbl B OpraHbl MPOKYpPaTyphl.
B y0B/IeTBOPEHUH >Ka/I00bl OTKA3bIBAETCS B CIEAYIOLIUX C/TyUasiK:

1) »kanoba mpu3HaHa He0b60CHOBaHHOM;

2) Ha/lMuyde BCTYIMMBIIETO B 3aKOHHYIO CH/IY PpeLIeHHs Cy/[a,
apOUTPa)KHOTO Cy/1a TI0 >Kajiobe 0 TOM >Ke MpeIMeTe U TI0 TeM )Ke OCHOBaHUSIM;

3) 110/laua >Kaso0bl JIUL[OM, TTOJTHOMOYHMSI KOTOPOTO He TIOATBEP>K/[€HbI B
TIOpsi/IKe, YCTaHOBJIEHHOM 3aKOHOZaTeIbcTBOM Poccuiickoit dezeparivy;

4) Ha/IMuyMe peIleHus 1o Kanobe, MPUHATOrO paHee B OTHOILEHUM TOTO

Ke 3asIBUTEJIsI U 110 TOMY JKe MPeMeTy >KaIo0bI.

5.8 Tlopsimok MHGMOPMHUPOBAHMS 3asiBUTENII O pe3y/bTaTax PacCMOTPEHMS
’Ka/100Bb1.

He moszHee AHs, CIeYIOLIET0 3a JHEM MPUHATHS PeIleHUs], 3asBUTE/I0 B
MUCbMEHHOW (opMe U, MO0 JKeJaHWI0 3asBUTENs, B 3JIEKTPOHHOH (opme
HarpaB/sieTCs MOTUBUPOBAHHBIM OTBET O pe3y/ibTaTaXx PaCCMOTPEHMsI JKa/loObI.

B oTBeTe 110 pe3y/bTaTaM PaCCMOTPEHMsI )Ka/100bl YKa3bIBalOTCH:

1) HauMeHOBaHue opraHa, MpeA0CTaB/ISIOIIEer0 MYHHULIAIAIbHYHO
yC/IyTy, PacCMOTPEBIIEr0o Kamol0y, JO/DKHOCTb, (GaMUIKs, HMs, OTYEeCTBO
(roc/ieHee - MPH HAJIMUMK) €ro JA0/DKHOCTHOTO JIMI[A, TIPUHSBIIETO PeIleHHe I10
»Kanoboe;

2) HOMep, JlaTa, MeCTO TIDUHSITHSI pellleHUs, BK/OuUas CBeJeHUs O
JIOJDKHOCTHOM ~ JIMIle, pelleHre unu JekictBue (Oe3meiicTBHE) KOTOPOIO
obxamyercs;

3) dbamuusi, uMms, oTuecTBO (TIOCTe[Hee - TIPU HaIUUUU) WIA
HavMeHOBaHUe 3asiBUTe/Is;

4) OCHOBAHWUS /ISl IPUHSTHS PeIeHus 110 >kanobe;

5) MIPUHSITOE TIO >Kaji00e pellieHue;

6) B C/yyae, ecaud >kajoba Tipu3HaHa OOOCHOBaHHOW, - CpOKHU

yCTpaHEeHUs BBISIBJIEHHBIX HapyIlleHWH, B TOM UMC/Ie CPOK IIpeloCTaB/eHuUs
pe3yJsibTaTa MyHULIMIIATbHOW YCIYTH;

7) CBeZIeHHsI O MOpsiike 00>KaT0BaHUSI TIPUHSITOTO TI0 yKao0e pelieHusl.

OTBeT 1O  pe3yibTaTaM pacCMOTpPEHUs]  ’Karo0bl  TIOJIMCHIBAETCS
YTIO/THOMOUEHHBIM Ha PACCMOTPeHHe >KaI00bl JO/KHOCTHBIM JTULIOM.

5.9. [opsgok o6>xaioBaHUs pelieHus T10 »Kao0e.

3asiBUTeNL BIpaBe 00’KasoBaTh peIlleHus, TPUHATbIE T10 pe3y/bTaTaM
paccMoTpeHusi  Kasnobbl, B  TIOpsiZIKe,  YCTAaHOBJIEHHOM  [IeMCTBYIOIIUM
3aKOHO/IaTeIbCTBOM.

5.10. IlpaBo 3asBuTens Ha TOJydyeHHWe HWH(OpPMALMM U [OKYMEHTOB,
HE0OXOIUMBIX /17151 0O0CHOBAHUS U PACCMOTPEHUSI Ka/l0ObI.

3asBUTe/Ib WMeeT IIpaBO Ha ToJiyueHWe WH(OpMalud W JOKYMEHTOB,
He0OXOMUMBIX [iyiT O00OCHOBAaHMSI YW PaCcCMOTPEHHUs >Kalobbl, eCclu WHOoe He
NpeyCMOTPEHO 3aKOHOM.

5.11. Cnocobsl uHGMOOPMHpPOBaHUS 3asiBUTe/Iell O TIOpSAKe TIoJauu M
PacCMOTpeHHsI Kanoobl.

WNudopmaliusi o 1opsgKe Moauv U pacCMOTPeHUs »Kao0bl pa3MelriaeTcss Ha
opuiMaibHOM CailTe aJMUHUCTpPALMd MBICKOBCKOTO TOPOJCKOTO OKpyra B
VMH(}OPMal[MOHHO-TeJIeKOMMYHUKALIMOHHOW  ceTH  «V/HTepHeT», Ha  caliTe



YIO/THOMOUEHHOT0 OpraHa B HH(OPMaLMOHHO-TeJIeKOMMYHUKAL[MOHHON CeTH
«HTepHer» (mpu Hammuuu), EINTY wu PIII'Y, uH(pOpMalMOHHBIX CTeHAaxX B
TOMeLLleHUAX T[pueMa U BblJaud [OKYMEHTOB, a TakKe MpeaoCTaB/IsIeTCs
HeIoCpeJICTBeHHO COTPYZHUKAMU YIIOJIHOMOUEHHOIO OpraHa IIph JIMYHOM
oOpalljeHuM 3asiBUTesiel, TesiepoHaM [ijisi CTIPaBOK, a TakXKe B MUCbMeHHOU (opme
TOUTOBBIM ~ OTMpaB/ieHWeM JM00 S/IeKTPOHHBIM COOOlleHueM TI0  ajipecy,
yKa3aHHOMY 3asiBUTEJIEM.

5.12. Tlopsimok pocyzebHoro (BHecymeOHOTO) 00’Ka/iOBaHUS PpeIleHdud |
JIeCTBUU (6e3meiicTBH) YIIOJTHOMOUYEHHOT O oprasa, PYKOBOJUTES
YIIOJTHOMOUEHHOTO OpraHa J/mb0 CreljdajyMcra yIOJHOMOYEHHOTO OpraHa
OCYILLIeCTBJISIETCA B COOTBETCTBUU C PefepasibHbIM 3aKOHOM OT 27.07.2010 Ne 210-
@3 «O6 opraHuM3aluy TIpeJ0CTaB/IeHUsI TOCYJAPCTBEHHBIX W MYHULIUTIATBHBIX
ycayr», moctaHoBieHueM IIpaBurensctBa Poccuiickor @enepanuu ot 16.08.2012
Ne 840 «O mopsike ToJjaud U PacCMOTPEHUS >Karo0 Ha pelieHus U AelCTBUs
(6e3gericTBre) demepasbHBIX  OPraHOB  WCIOJIHUTENbHOM BAAaCTM W UX
JIOJDKHOCTHBIX JIWLl, (pefiepajibHbIX TOCYAAPCTBEHHBIX CIYXKallUX, AOKHOCTHBIX
JUI] TOCY/apCTBEHHBbIX BHeOW/KeTHBIX (oHAOB Poccuiickoit depepariuu,
roCy/JJapCTBeHHBIX KOPMOpalvi, HaZleJleHHbIX B COOTBETCTBUM C (hefiepa/bHbIMHU
3aKOHaMH{ [OJIHOMOYMSIMU TI0 TIpe[OCTaBJIEHUI0 TOCYJapCTBEHHBIX YCIyr B
yCTaHOBJIEHHON cdepe AesiTelbHOCTA, U WX JO/DKHOCTHBIX JIWL], OpraHu3alu,
TpelyCMOTPeHHbIX uacTbio 1.1 cratbu 16 @epepanbHOro 3akoHa «O6
OpraHu3alyy MpeoCTaB/IeHNs TOCYAapCTBEHHbIX U MYHULIMMNATIBHBIX YCIYT», U UX
pabOTHUKOB, a TakKke MHOTO(YHKIMOHA/TBLHBIX LIEHTPOB IIpPe/[0CTaB/IeHUS
rOCy/lapCTBEeHHBIX U  MYHMIMIIAJBHBIX YCAYT W WX pabOTHUKOB» W
noctadHoBienreM Kosternn  AamuaucTpauyy  KemepoBckoi  00/1acTH OT
11.12.2012 Ne 562 «O6 ycraHoBneHun OcoOeHHOCTel TMOJaud U PacCMOTPEHHs
anmob Ha pereHus W gedcTBUs (Oe37eMCTBUE) HCTIOJHUTE/ILHBIX OpPraHOB
roCyJapCTBeHHOM BjacTh KemepoBCcKoW 00/1aCTM M WX [AO/DKHOCTHBIX JIMILI, a
Tak)Ke TOCYJapCTBEHHBIX TpaXKJaHCKUX ciyxkaiqux KemepoBckoil obsactu mpu
T1pei0CTaB/IeHUH FOCYJapCTBEHHBIX YCIYT».

6. Oco0eHHOCTH  BBINOJIHEHHA  AJMHHHCTPATHBHBIX  TPOLEAYP
(me¥ictBuii) B M®PII mnpeaocTaB/ieHUA  TIOCYJapCTBEHHbLIX H
MYHHMLUNA/IbHbBIX YC/IYT.

M®I] He yyaCTBYIOT B TIpeZj0OCTaB/I€HUHA MYHULIUMAIBHOM YC/IyTH.

3amecTuTesIb r1aBbl MBICKOBCKOTO TOPO/CKOI0
OKpYyTa I10 HallMOHA/IbHOU MOJIUTHKE 1
COLMa/IbHBIM BOTIPOCaM P.I1. AnOHBKHH
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