I[TPOEKT
NOCTAHOBJEHMUWE

OT « » 2024r. No  -HO
r. MBICKH

O BHeCeHUHU M3MEHEHHUI B A/IMUHUCTPATUBHBIN PErJIaMeHT NPeI0CTABICHUSA
MYHHIUNAJIBbHON yeJIyru «Oka3zaHue JKCTPEHHOM aJipecHO MaTepuaIbLHOM
NMOMOIIM IPaKIAHAM, POKUBAKIIMM HA TeppUTOPHH MBICKOBCKOI0
TOPOACKOI0 OKPYra, 0Ka3aBIIMMCS B TPYAHOM KU3HEHHOW CUTYaluN»,
YTBEPKACHHBINA IOCTAHOBJICHUEM aIMHUHUCTPALMH MBICKOBCKOI0
ropoackoro okpyra ot 28.10.2021 Ne 1753-un

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6
oOlMX MNPUHLMIIAX OpPraHU3allk MECTHOrO camoyIlpasieHuss B Poccuiickoii
Oeneparun», DeaepanbHbiM  3akoHOM  oT 27.07.2010 Ne 210-®3 «OO0
OpraHu3allid MpPeJOCTaBIEHUs TOCYAAPCTBEHHBIX M MYHUUUIAIBHBIX YCIyD»,
PYKOBOACTBYACh YCTaBOM MBICKOBCKOIO T'OPOJCKOTO OKpYra, MOCTaHOBJIEHUEM
aaAMUHUCTpalu MpIckoBckoro ropojckoro okpyra ot 20.06.2023 Ne 958-un «O0
yTBepkaeHun Ilopsiaka pa3paOoTKM W yTBEPXKIEHUA aIMUHUCTPATUBHBIX
pPErVIaMEHTOB  IPEJOCTABJICHHUS] MYHHLIMNAIBHBIX YCIYT Ha  TEPPUTOPHUH
MBICKOBCKOI'O TOPOJICKOTO OKPYTa»:

1.Buectn B aAMUHUCTPATUBHBII periamMeHT MpEeAOCTaBICHUS
MyHULHMOAIbHON ycimyrn «Oka3aHue 5SKCTPEHHOW aJpEeCHOW MaTepualibHOU
MOMOIIM TpakJaHaM, MPOKUBAIOIIUM HAa TEPPUTOPUU MBICKOBCKOTO TOPOJICKOTO
OKpyra, OKa3aBIIMMCS B TPYAHOM >KU3HEHHOW CUTyallUW», YTBEPKICHHBIN
MOCTAHOBJICHUEM  aAMUHUCTpAMK  MBICKOBCKOTO TOPOJICKOrO OKpyra OT
28.10.2021 Ne 1753-un (B pepakuuu nocraHoByieHus oT 23.06.2022 Ne 966-un),
CJIEIyIOLIME U3MEHEHHUS:

1.1. B aGzaue nepBom mnoamyHkTa 2.15.2 mynkrta 2.15 pasnmena 2 cnoBa
«yTBepkAeHHbIM mpukazoM Munctpos Poccun ot 14.11.2016 Ne 798/mp «O6
yrBepkaeann  CIT 59.13330 «CHull 35-01-2001 JocTymHOCTh 3maHWN U
COOPY>KEHUU JIsi MaJOMOOWJIBHBIX TPYHNI HACEJEHUS» 3aMEHHUTh CIOBaMU
«yTBepkaAeHHBIM mnpukazoM Munctpos Poccunm ot 30.12.2020 Ne 904/mp «O6
yrBepkaenun CIT 59.13330.2020 «CHull 35-01-2001 [locTymHOCTH 31aHUil U
COOPY>KEHHUH TSI MAJIOMOOMITEHBIX TPYIIIT HACETICHUS.)

1.2. IMonmynkr 2.17.4 nynkra 2.17 pasmena 2 H3JI0XKUTh B CIEIYIOLIEH
peraKIuu:

«2.17.4 Tlpu dopmupoBaHUU 3ampoca B DICKTPOHHOM BHJIC 3asIBUTEIIO
o0ecreynBaeTcs:

1) BO3MOXHOCTh KOITUPOBAHHS W COXPAHEHHsI 3alpoca U MHBIX JOKYMECHTOB,
HEOOXOAMMBIX JJISl TPEIOCTABIECHUS MyHUIIUTIATBHOM YCITYTH;



2) BO3MOXXHOCTH  3allOJIHCHHMSI ~ HECKOJBKAMH  3asSBUTCISIMU  OJIHOM
AJIEKTPOHHOM (POPMBI 3ampoca MpHu OOpaIIeHUH 3a yCIIyraMu, MpeArnoaraloiumMu
HaIIPaBJICHUE COBMECTHOIO 3aIIPOCa HECKOJIBKUMH 3asBUTEISIMU;

3) BO3MOXHOCTHh I€YaTH HAa OYMaXHOM HOCHTENE KOMHU SIIEKTPOHHON
dbopmpbI 3ampoca;

4) coxpaHeHHEe paHee BBEJACHHBIX B 3JICKTPOHHYIO (OpPMY 3ampoca 3HaAUYCHHI B
10001 MOMEHT MO KEJIaHWIO TOJbH30BATENsA, B TOM YHCIE MPU BO3SHUKHOBEHHUU
OIIMOOK BBOJAa W BO3BpATe JjIsi TMOBTOPHOTO BBOJA 3HAYEHUN B AJICKTPOHHYIO
dbopmy 3arpoca;

5) 3amosHeHWE TOJCH S3JICKTPOHHON (OpMBI 3ampoca JO Hadajga BBOJA
CBEIICHWI 3asBUTEJIEM C MCIOJIb30BAHUEM CBEJCHUMN, pPa3MEIICHHBIX B
denepaibHOM TroCyIapCcTBEHHON HMHpOpManMoOHHON cucrteme «EnuHas cucrema
uaeHTUGUKAIMK W ayTeHTU(dUKanuu B HUHQpacTpykType, obecrneunBaronieit
MH(POPMAITMOHHO-TEXHOJOTUUECKOE B3aUMOJICHCTBUE MH(POPMAIITMOHHBIX CHUCTEM,
MCIIOJIB3YEMBIX JJISI PEIOCTABICHUS] TOCYIAPCTBEHHBIX U MYHULIMTIATBHBIX YCIYT
B 2JIEKTpoHHON (opme» (manee - ECHUA), u cBeneHuid, omyOJUKOBaHHBIX Ha
EI'TIY, PII'Y wnn opuuuanbHOM caiTe yHNOJHOMOYEHHOI'O OpraHa, B YacTH,
Kacarouercs ceeaenui, orcyreryrommx B EITIY, ECHUA;

6) BO3MOXXHOCTh BEPHYThCS Ha JIOOON W3 ATAIOB 3aMOJIHEHHS dJICKTPOHHOM
dbopmeI 3ampoca 6e3 MoTepu paHee BBEACHHON nH(popMaIuy;

7) BO3MOXHOCTH octymna 3asButeis Ha EI'TIY, PIIT'Y k paHee moiaHHBIM UM
3arpocaM B TEUCHHE HE MEHEE OJTHOTO rojia, a TAKKE YACTUYHO CPOPMUPOBAHHBIX
3asBJICHUN — B TEUEHUE HE MEHEE TPEX MECSLIEB.

[Ipy HampaBieHMHM 3ampoca HCHOJb3YEeTCS JJIEKTPOHHAs TMOANHUCH B
COOTBETCTBUM ¢ TpeOoBaHusiMu DepepanbHoro 3akona ot 06.04.2011 No 63-D3
«O0 DNEKTPOHHON TMOJANMUCH» U TIPU YCIOBUH, YTO JIMYHOCTH 3asBUTEIS
YCTAHOBJICHA MPH aKTUBALIMU YYETHOM 3aIHCH.

Omnpenenenue ciaydaeB, IIpU  KOTOPBIX JOIYCKAETCS  UCIIOJIb30BAHUE
COOTBETCTBEHHO ITPOCTOM AIEKTPOHHOMN IIOAIINCH, YCUJIEHHOU
HEKBaTU(PUIUPOBAHHOU AIEKTPOHHOMN IOAIINCH VI YCUJIEHHOMN
KBTHM(PUIIUPOBAHHON 3JIEKTPOHHON MOJIUCH, OCYLIECTBIsETCS Ha ocHOBE [IpaBui
ONpENEIICHUs]  BUJOB  DJIEKTPOHHOM  MOJIWCH, HCIOJIB30BAaHUE  KOTOPBIX
JOMyCKaeTcss npu  oOpalleHHMH 3a  [OJYYEHHEM TOCYJapCTBEHHBIX U
MYHULIMNAIBHBIX ~ YCIYT, YTBEPXKICHHBIX MocTaHOBIeHUEM [IpaBuTEnbCTBa
Poccuiickoit @enepanuu ot 25.06.2012 Ne 634.

3anmpoc W WHBIE JOKYMEHTHI, HEOOXOAMMBIC [JII TPEIOCTaBICHUS
MYHULIUNAIBHON YCIyTrd, MOAMUCAHHBIE 3JIEKTPOHHOW MOAMUCHI0 M TMOJAHHBIE
3asIBUTEJIEM, IPU3HAIOTCSI PABHO3HAYHBIMU 3aMPOCY U UHBIM JIOKYMEHTaM,
MOIMMUCAHHBIM COOCTBEHHOPYYHOU TMOAMKCHIO W MPEACTABICHHBIM Ha OyMa)KHOM
HOCUTETIE.

YOTHOMOYEHHBIM OpraH oOecreynBaeT MprueM JOKYMEHTOB, HEOOXOIUMBIX
JUISL TIPEAOCTaBIICHUS MYHUIMNAIBHOW YCIyTH, M pErucTpanuio 3ampoca 0e3
HEOOXOJIMMOCTH MOBTOPHOTO MPEJCTABIICHUS 3asBUTEJIEM TaKUX JIOKYMEHTOB Ha
OyMa)KHOM HOCHTEJIe, €CJIM MHOE€ HE YCTAaHOBJEHO (eAepaJbHbIMU 3aKOHAMHU
Poccuiickon @enepauud M NPUHUMAEMBIMU B COOTBETCTBUM C HHUMHU



HopMatuBHbIMU akTaMu [IpaBurensctBa Poccuiickonn ®Penepaunu, 3aKOHAMHU
Kemeposckoii obnactu - Ky3zbacca u nmpuHMMaeMbIMU B COOTBETCTBUM C HUMU
HopMaTuBHBIMU akTaMu [IpaButenscTBa Kemepockoii o6nactu - Kys6acca.

[IpenocraBieHre MyHUIIMITAJBHON yCIYTM HAaYMHAETCS ¢ MOMEHTA MpUemMa U
perucTpalMyd  YNOJHOMOYEHHBIM  OPraHOM  3JIEKTPOHHBIX  JOKYMEHTOB,
HEOOXOUMBIX 7Sl IPEAOCTAaBICHHS MyHUIIUTIAIBHON YCITYTH.».

1.3. Mognysukr 2.17.5. nmynkra 2.17 pa3gena 2 MU3JI0XKUTH B CIEIyIOLIEH
penaKiuu:

«2.17.5. Pe3ynaprarT MYHHUIMIAIBHON yCIyTH BbIaeTCs B dopme
AJIEKTPOHHOTO  JOKyMeHTa mnocpenctsom EITIY, PIII'Y, noamucanHOrO
YIIOJITHOMOYEHHBIM ~ JIOJDKHOCTHBIM ~ JIMIIOM C  MCIHOJIb30BAHUEM  YCUJICHHOMU
KBATM(PUIIUPOBAHHON AJIEKTPOHHOM TIOJIKCU, B CiIy4yae, €Clid 3TO YKa3aHO B
3asBJICHMM HA IPEJOCTABJICHHE MYHULHUIIAJBHOM YCIYTd, HAIpaBICHHOM 4YeEpe3
EITLY, PIIT'Y.

B menax mnosydeHusi pes3yibTaTa NpPEIOCTaBICHUS YCIyTM Ha OyMa)XHOM
HOocUTelne (ecnu  3asgBUTENEM  YKa3aHO B 3alpoce, HalpaBJIE€HHOM B
YIIOJTHOMOYEHHBbIN oprad, dyepe3 EI'TIY, PIII'Y, o monydennu pesynbraTa yCciayru
Ha OymakHoM Hocutene) 3asgButento Ha EI'TTY, PIIT'Y obecneunBaeTcs 3anuch Ha
IpUEM B YIOJHOMOYEHHBIM OpraH, IOpH 3TOM 3asBUTEII0 O00ECIEeUYHBAECTCS
BO3MO>KHOCTB:

1) o3HaKOMIIEHUs C pacHKcaHHEeM Pa0OThl YIMOJHOMOYEHHOTO OpraHa Ju0o
YIOJHOMOYEHHOIO  COTPYAHHMKA YIOJHOMOYEHHOTO OpraHa, a Takke ¢
JOCTYIHBIMU JJISI 3alUCH HAa IPUEM JaTaMU U UHTEpBAJIAMHU BPEMEHH MPUEMA;

2) 3amucH B JIIOObIC CBOOOJHBIC JJIsi TpUeMa JaTy W BpeMs B Ipeaeiax
YCTaHOBJICHHOTO B YIIOJITHOMOUYEHHOM OpraHe rpaduka npruemMa 3asBUTeNei.

3asBUTENIO B KAUECTBE pPe3ysbTaTa MPEAOCTABICHNS MyHUIIMIIAIBHOW YCIIyTH
oOecreynBaeTcs Mo ero BHIOOPY BO3MOKHOCTB:

1) moxy4eHus: AIEKTPOHHOTO JTOKYMEHTA, IMOAIMMCAHHOTO C UCIOIb30BAHUEM
YCUJIEHHON KBaTu(UIIMPOBAHHOM AJIEKTPOHHOM MOIMKCH;

2) mnonydeHuss WHGOpPMANMM W3 TOCYJAPCTBEHHBIX (MYHUIIMITATHHBIX)
WH()OPMAIIMOHHBIX CHUCTEM, KpOME ClydaeB, KOIrJa B COOTBETCTBHUM C
HOPMATUBHBIMHM NPABOBBIMH aKTaMU Takas MH(popManus TpeOyeT 00s13aTeabHOro
€e  NOANWUCAHHUS  CO  CTOPOHbI  oOpraHa  (OpraHuM3aluu)  YCHUJIEHHOU
KBATHU(UITUPOBAHHON JIEKTPOHHOMN TTOIMUCHIO;

3) BHECCHHsI M3MCHEHHMU B CBEJICHUS, COJCPIKAIIMECS B TOCYIaPCTBEHHBIX
(MyHUIIMTTAJIBHBIX) WH(GOPMAIIMOHHBIX CHCTEMaxX Ha OCHOBAaHHHM WH(MOpMAIINH,
coJepKalleiicss B 3ampoce W (WIM) NPWIAraéMbIX K 3alpocy JOKyMEHTaxX, B
ciIyyvasx, IIPELYCMOTPEHHBIX HOPMaTUBHBIMU MPaBOBBIMHU aKTamu,
PETYIUPYIOIMMH MOPSIIOK MPEAOCTABICHUS YCIYTH;

4) TmoyydeHUS C UCIOJB30BAHMEM EIAMHOTO TOpTajia AIIEKTPOHHOTO
JOKyMEHTa B  MallMHOYMTaeMoM ¢opmare, MOANMCAHHOTO  YCUJICHHOU
KBUIM(PUIIUPOBAHHONW  DJIEKTPOHHOM  TOJANMUCHIO  CO  CTOPOHBI  OpraHa
(opra"uzarun).



[Ipu mosydeHMM pe3yibTaTa IMPEIOCTaBICHUS MYHHUIIMIIAILHON YCIyTH Ha
eIMHOM TmopTasie B  ¢GOpMe DIEKTPOHHOTO JOKYMEHTAa JIOMOJHUTEIHHO
oOecrieynBaeTCss BO3MOKHOCTD MOJTYUYEHUS TI0 KEJTAHUIO 3asSBHUTENS JOKYMEHTA Ha
OyMa)KHOM HOCHUTEJIE, MTOATBEPKIAIOIIETO COIePKAaHUE AIEKTPOHHOTO TOKYMEHTA,
SIBJITFOITIETOCST PE3YJbTATOM TMPEAOCTABICHUS YCIYyTU B JPYTUX OpPTaHU3AIMIX,
o0JaIaroMX MPaBoOM CO37aHus (3aMEHBI) M BBIJIAYM KITF0Ya ITPOCTOM AIIEKTPOHHOM
MOJITMCH B IEJAX MPEAOCTABICHHS YCIyT, HHPOPMAIMOHHAS CHCTEMa KOTOPBIX
WHTETPUPOBAHA C CIMHBIM ITOPTAJIOM B YCTAaHOBJICHHOM IOPSIKE.

Nudopmarus 00 3JIEKTPOHHBIX JOKYMEHTaX - Pe3yJIbTaTax MPeA0CTaBICHHS
YCIIYT, pa3MeMIaeTCsl OIMepaTopoM SAMHOTrO MOpTaja B ¢AMHOM JIUYHOM KaOWHETe
WM B 3JICKTPOHHOM GopMe 3ampoca.

DK3eMIUIAp 3JESKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM HOCHUTEJIEC COCTaBIISACTCS
B COOTBETCTBHH C TPEOOBAHUSMU K COJCPKaHHIO M (OpME TaKOrO JOKYMEHTa,
SBIIAIONIETOCS PE3yJIbTaTOM OKa3aHUs TOCYJapCTBEHHBIX W MYHHITUIAIBHBIX
YCIyT.

[Ipy TOATOTOBKE OSK3EMIUIApa DJIGKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM
HOCHTEJIC, OpTraHu3alud, O0JIaJaroIIie MPAaBOM CO3/JaHUsA (3aMCHBI) W BBIIAYU
KJITI0Ya IPOCTOW AJIGKTPOHHOW TOANMCH B TIICNIAX MPEAOCTaBICHHUS YCIYT,
obecrieunBarOT COOJIIOICHUE CIICAYIOIINX TPEOOBaHMIA:

1) mpoBepka IeWCTBUTEIHPHOCTH JIEKTPOHHOMN MOAINKCH JIUIA, TIOITUCABIIETO
AIEKTPOHHBIN JOKYMEHT;

2) 3aBEpEHHE IK3EMIUIAPA JIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM HOCHTEIIS
C MICTIOJI30BaHUEM TICUaTH OPTaHU3aIUH;

3) y4eT BBIIAYM SK3EMIUIIPOB 3JCKTPOHHBIX JOKYMEHTOB Ha OyMa)KHOM
HOCHTEIIE, OCYIIECTBISEMBIN B COOTBETCTBHH C MPABUJIAMH JICIONIPOU3BOICTBA;

4) BO3MOXHOCTb OpOIIOPOBAHUS JIMCTOB MHOTOCTPAHUYHBIX SK3EMILIIPOB
AJIGKTPOHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHUTEIIE.

OJIEKTPOHHBIA JIOKYMEHT B MAaIIMHOYUTaeMoM ¢dopmMaTre MOXKET ObITh
npeoOpa3oBaH B  BHUJ, OOJIETYAIOMIMA €ro BOCHPUSATHE YEJIOBEKOM, C
WCIIOJIB30BaHUEM JJICKTPOHHBIX BBIUUCIUTENIBHBIX MAIIWH, €AUHBIM MOPTajIOM B
COOTBETCTBHM C TpaBUJaMU, OMNPEJICICHHBIMU OpraHoM (opraHuzaiuen),
OCYILIECTBUBIIUM (OPMUPOBAHUE PE3yjIbTaTa MPEIOCTABICHUS YCIyTu B (dopme
AJIEKTPOHHOTO JIOKYMEHTa B  MalllMHOUYMTaeMoM (Qopmare, MOCPEACTBOM
aBTOMATHYECKOTO (DOPMUPOBAHKS BU3YATLHOTO 00pa3a yKa3aHHOTO 3JIEKTPOHHOTO
JIOKyMEHTa B MallIMHOYNUTaeMOM (opmarte (BU3yalIbHBIN 00pa3 JOKyMEHTA).

B nensix mpegocTtaBieHrs MyHUIUMIIAIBHONW YCIYTH YCTAHOBJIEHUE JTUYHOCTH
3aBUTEISL MOXET OCYWIIECTBISITECS B XOAE JIMYHOTO IPHEMA IOCPEICTBOM
NpEeNbSBICHNUs] TIacmopTa rpaxknannHa Poccuiickoit ®exepanuu 1ubOO0 WHOTO
JIOKYMEHTA, YIOCTOBEPSAIOUIErO JIUYHOCTh, B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepaniun WM MOCPEACTBOM UACHTU(PUKAIIUN U AYTCHTU(DUKAIIUN B
opraHax, MPeAOCTABISIONINX MYHUIIMNAIBHBIE YCIYTH, MHOTO(YHKIIMOHAJIBHBIX
IIEHTpax C HCIMOJb30BaHWEM HH(OPMAIIMOHHBIX TEXHOJIOTUH, MPEIyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.



[Ipu npenocTaBieHUM MYHULMIAIBHON YCIYyrd B JIIEKTPOHHON Qopme
uAeHTUDUKANS ¥ ayTEHTU(OUKAITUS MOTYT OCYIIECTBISATHCS TTOCPEICTBOM:

1) eauHOW cHCTEMBbI HACHTU(GUKAIMA W ayTCHTU(UKANWWA WA HHBIX
rOCYJIapCTBEHHBIX HWH()POPMAIIMOHHBIX CHUCTEM, €CJIM TaKUE TOCYyAapCTBEHHbIC
nHGOpPMaIlMOHHBIE CUCTEMBI B ycTaHOBIIeHHOM [IpaButensctBom Poccuiickoit
@Oenepanuu  MOpsAJIKE OO0ECIEUUBAIOT B3aUMOJCHUCTBHE C EIUHOM CHCTEMOM
uAeHTUUKANY W ayTeHTU(DUKAIMN, TPH YCIOBUU COBIIAJICHUS CBEACHUN O
(bu3MYEeCcKOM JIMIIe B yKa3aHHBIX HH(OOPMAIIMOHHBIX CUCTEMaX;

2) eIMHON CHUCTeMbl HUIACHTU(GUKAIMKM W ayTCHTUQUKAIMK W  CIUHOM
WHOOPMAIMOHHOW  CUCTEMBI ~ MEPCOHANIBHBIX  JaHHBIX, OOecredYnBaroei
00paboTKy, BKJIIOYasi cOOp U XpaHEHUE, OMOMETPUUYECKUX MTEPCOHANIBHBIX TAHHBIX,
UX TIPpOBEpPKYy U TMepenady HWHGOpMAIMK O CTENEeHU HMX COOTBETCTBUS
MPEIOCTABICHHBIM OMOMETPUYECKUM TEPCOHAIBHBIM JaHHBIM  (U3UYECKOTO
JULA.».

2. HayanpHUKY OpPraHM3allMOHHOTO OTAENa aAMHUHUCTpPAIUU MBICKOBCKOTO
FOPOJICKOTO  OKpyra MykeuekoBoit JI.LB. obGecneunts odunmanibHOe
OmyOJMKOBAaHNE HACTOAIIETO MOCTAHOBJIEHUS B TOPOJICKON razere «MBICKU» U Ha
cailte  «DneKTpoHHbIH  OrJIeTeHb  MBICKOBCKOTO  TOPOJCKOTO  OKpYTra»
(37IeKTpOHHBIM  aApec B UHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HHTepHET» - pravo-myskiadmin.ru).

3. Hacrosiee mocTaHOBIIEHHE BCTYMAET B CUITy HA CIEAYIOLIUN AEHb MOCIIE
ero opuIMaIbLHOTO OMyOJIUKOBaHUS (0OOHAPOIOBAHU).

4. KoHTpOJIb 32 UCHOJHEHUEM HACTOSIIETO MOCTAHOBJICHUS BO3JIOKHUTH Ha
3aMeCcTUTENsl TIJaBbl MBICKOBCKOIO TOPOJCKOTO OKpyra MO HalMOHAJIBHOU
MOJUTUKE U COLIMAIbHBIM BomipocaM AmnoHbkuHa P.IT.

['maBa MBICKOBCKOTO
TOPOACKOI0 OKpyra E.B. Tumogeen



